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Central corridor improvements 

• Bridges and structures works (2010) 

• South Gosforth junction replaced (October 2012) 

• West Jesmond/South Gosforth stations refurbished (spring 2013) 

• Track and drainage replaced (summer 2013) 

• Ilford Road station refurbished (summer 2013) 

• Earthworks and embankments renewed (2015) 
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Scope of works: summer 2013 

• 6km of track and track beds replaced South Gosforth to Jesmond  

• 3km of new drainage South Gosforth to Jesmond 

• Cabling and cable routes replaced Airport-Fawdon 

• Station refurbishments including Ilford Road 

• 16,000 tonnes of spoil removed and disposed  

• 12,000t new ballast;  560t of new rail;  7,000 new sleepers  
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Why work is needed 

450 trains per 

day and high 

frequency 

increases 

impact of any 

problem 
 

Waterlogged & 

weakened  

track through 

Jesmond and 

Gosforth 
 

P
age 4



Why work is needed 
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Area of Major Line Closure 

• Airport/Longbenton to Haymarket (including Manors link line) 

 

• Airport/Longbenton to Haymarket (including Manors link line)
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Revised service plans 

 

• No trains Airport to Haymarket 4 August to 30 August inclusive  

• Replacement bus service for all stations 

• Express shuttle bus Airport to city centre 

• Doubled train service Four Lane Ends to St James 

• Reduced peak frequency Haymarket to Pelaw 
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Planning considerations 

 

• 19 July school holidays start  

• 26-28 July Sunderland Airshow  

• 2 September Schools return  

• 14-15 September Great North Run weekend 
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Reducing disruption 

 

• 24 hour and 7-day working. (Reduces disruption by 15 days 

compared to weekend possessions). 

• Pre-welding track sections reduces need for line closure 

• Over resourcing to achieve higher productivity 

• Minimal work across Metro September 2013 to February 2014 – 

from 1900 hours in 2012/13 to 900 hours in 2013/14 
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Method of works 

SGF 

SGF ILF WJS 

WJS ILF JES 

JES 

RGC WBR FAW 

RGC WBR FAW 

Fawdon  

(main compound) 

Work 

site 
New materials 
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Method of works 

P
age 11



Site compounds 

Fawdon 

City 
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Site compounds 

Limekiln Rd 
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Communications Campaign 

Stakeholder engagement 

• Early communication to protect key services 

• Final planning incorporates stakeholder needs 

 

Customer information 

• Early warning of works  

• Clear explanation of scope 

• Detailed travel advice across multiple channels 

 

Neighbourhood relations 

• Street-level engagement and clear information 

• Day-to-day relationship management 
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Customer information 

• 30,000 social media followers 

• 300,000 website visits per month 

• Employer and service user channels 
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Neighbour relations 
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Questions and feedback 
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