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1. Apologies for absence 

 

 

 

2. Declarations of Interest of Members or Officers in any matter to be discussed at 

the meeting 

 

 

 

 Please remember to declare any personal interest where appropriate both 

verbally and by recording it on the relevant form (to be handed to the Democratic 

Services Officer). 

 

Please also remember to leave the meeting where any personal interest requires 

this. 

 

If a member is unsure about the correct course of action in relation to their 

interest, they should contact the Democratic Services Officer prior to the meeting.  

 

 

3. Minutes of the Previous Meeting 

 

1 - 10 

 

4. ITA Budget 2013/14 and Medium Term Financial Strategy 

 

 

 

 Members are requested to note the intention to circulate the above report on a 

supplemental agenda in accordance with the Provisions of the Local Government 

(Access to Information) Act 1985. 
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5. Treasury Management Strategy and Prudential Indicators 2013/14 

 

11 - 26 

 

6. 2013/14 ITA Capital Programme 

 

27 - 44 
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45 - 50 
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51 - 60 
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61 - 66 

 

10. Petition to reinstate the Sunday Service 13 bus route via Doxford Park Way and 

status of bus terminus at Hall Farm Road in Doxford Park 

 

67 - 70 

 

11. Petition to oppose the withdrawal of Service 1 from Buddle Road during July and 

August 

 

71 - 74 

 

12. Date and Time of the Next Meeting 

 

 

 

 Thursday, 28 March 2013 at 10am. 

 

 

13. Exclusion of Press and Public 

 

 

 

 Exclusion of Press and Public under section 100A and Schedule 12A Local 

Government Act 1972 because exempt information is likely to be disclosed and 

the public interest test against disclosure is satisfied. 

 

14. Confidential Minutes of the Previous Meeting 

 

75 - 76 

 

15. North East Smart Ticketing Infrastructure (NESTI) update report to ANEC 

 

77 - 84 

 

 

 



 

 

Tyne and Wear Integrated Transport Authority 
 

22 November 2012 

(10.00  - 11.45 am) 

 

 

Present: 

 

Councillor: D Wood (Chair) 

 

Councillors: Blackburn, Green, Hobson, Hodson, Lawson, Lott, Maughan, McElroy, Murison, 

O'Shea, Smith, Stokel-Walker, Stone and P Wood  

 

In attendance:   

 

Newcastle City Council: 

P Woods 

J Softly 

H Emms 

G Grant 

E Goodman 

N Whitefield 

V Miller 

R Forsyth 

- Deputy Clerk and Treasurer (ITA) 

- Legal Advisor and Monitoring Officer (ITA) 

- Transport Policy Advisor to the ITA 

- Senior Transport Policy Officer (ITA) 

- Senior Accountant (ITA)  

- Press Officer  

- Democratic Services 

- 7 North East Local Authorities 

 
Sunderland City Council: 

B Donaldson - Transport Strategy Manager 
  
Nexus:  

B Garner 

T Hughes 

J Fenwick 

K Mackay 

L Robinson 

- Director General 

- Director of Customer Services 

- Director of Finance and Resources 

- Director of Rail and Infrastructure 

- Public Affairs Manager  
 

67. APOLOGIES FOR ABSENCE  

 

Councillor Curran. 

  

68. DECLARATIONS OF INTEREST OF MEMBERS OR OFFICERS IN ANY MATTER TO BE DISCUSSED 

AT THE MEETING  

 

(a) Declarations of interest in relation to all agenda items 

 

Agenda Item 3
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Councillors Blackburn, Green, Hobson, Lott, McElroy, O’Shea, Smith and D Wood declared a 

personal interest due to holding a concessionary travel pass. 

 

Councillors Hobson, Lott, McElroy, O’Shea and Smith declared a personal interest due to 

holding the Metro Gold Card.  

 

Councillors Blackburn, Hobson and O’Shea declared a personal interest due to holding a 

permit for the Tyne Tunnels. 

 

Councillor Lott declared a personal interest due to holding the Pop Card.  

 

(b) Declarations of interest in relation to agenda item 16 

 

Councillor Lawson declared a personal interest in Agenda item 16 “Supporting Community 

Transport Fund (DfT)” due to her family member being a member of the Management Board 

of the Compass Community Transport charity, and did not participate in the discussion of this 

item.  

 

69. FORMER COUNCILLOR T. HANSON  

 

The Chair, on behalf of the Authority, expressed sadness due to the recent death of former 

Councillor Hanson. Members paid tribute to his work for the Authority, particularly to his 

involvement in the New Tyne Crossing project. The Authority stood in silence in his memory.  

 

The Chairman informed the meeting that a legacy book to commemorate the development of 

the Tyne Tunnels was currently being finalised and was expected to be released in December. 

The book would include references to Councillor Hanson’s work, including as the Chairman of 

the Tyne Tunnels Working Group.  

 

70. MINUTES OF THE PREVIOUS MEETING  

 

The minutes of the previous meeting held on 27 September 2012 subject to the inclusion of 

Councillors McElroy, D Wood and P Wood in the list of members who had declared a personal 

interest due to holding a concessionary travel pass, were approved as a correct record and 

signed by the Chair. 

 

Matters Arising 

 

(a) Minutes of the Previous Meeting – Minutes of the Previous Meeting – Amendments – 

Declarations of interest of members or officers in any matter to be discussed at the meeting. 

 

(Minute 46 refers) 

 

Councillor P Wood announced that he was no longer a member or a member of the 

Management Board of the Compass Community Transport charity. 

 

(b) Bus Strategy Delivery Project Update   
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(Minute 56 refers) 

 

B Garner explained that, initially, Nexus had intended to finalise the evaluation report on the 

options to deliver the Bus Strategy in time for a special meeting of the Authority previously 

proposed to be held in December. However, the task had been time consuming, and it was 

now expected that the report would be finalised in January 2013. He invited members to 

agree a date of a special meeting in January 2013 to consider the report.  

He also advised that this matter would be discussed further at a future Policy Seminar. A 

member requested that adequate notice be given to members of the date and time of the 

Policy Seminar.  

 

71. APPOINTMENT OF LEAD MEMBERS' PORTFOLIOS  

 

Submitted: A report of the Acting Clerk (previously circulated and copy attached to Official 

Minutes). 

 

Members noted the report which invited them to endorse the allocation of the Freight 

Industry and Taxi Trade portfolio to Councillor Lott, a Vice-Chairman who, as yet, had not been 

allocated a portfolio for the Municipal Year 2012/13. 

 

A member recommended that where the role of a portfolio holder was defined, an annual 

report should be produced for the Authority.  

 

RESOLVED – That: 

 

(i) Councillor Lott be appointed as Portfolio Holder for the Freight Industry and Taxi 

Trade portfolio for the Municipal Year 2012/13; and 

 

(ii) As arising from this role, Councillor Lott be appointed to represent the Authority 

and provide links to the freight industry and taxi trade for the Municipal Year 

2012/13. 

 

72. ANNUAL AUDIT LETTER 2011/12  

 

Submitted: A report of the Acting Clerk and Treasurer (previously circulated and copy attached 

to Official Minutes). 

 

P Woods introduced the report which presented the Annual Audit Letter for 2011/12, as in 

Appendix 1.  

 

Members noted that the External Auditor had not identified any significant weaknesses in the 

Authority’s financial reporting systems. 

 

In response to a member’s question about whether the progress had been achieved in 

response to the External Auditor’s recommendation to review the levels for authorisation and 

conduct an independent review of internal journals, E Goodman confirmed that the reviews 

were underway. She clarified that these recommendations related to internal payments only, 
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and the process was to be clarified so that all journals would be reviewed by a finance officer 

involved with the ITA. 

 

RESOLVED – That the report and the Annual Audit Letter be received and noted. 

 

73. TREASURY MANAGEMENT AND INVESTMENT STRATEGIES UPDATE  

 

Submitted: A report of the Acting Clerk and Treasurer (previously circulated and copy attached 

to Official Minutes). 

 

P Woods introduced the report which provided a mid-year update on the Treasury 

Management operations. It was highlighted that relevant mechanisms were in place to closely 

monitor the ITA’s borrowing and lending to enable a change in these activities if and when 

necessary.  

 

In response to a member’s question about the plans to place some of the ITA’s cash balances 

with external institutions, it was confirmed that in order to minimise risks, consideration 

would be given only to short term investments of reasonable amounts with highly rated 

institutions, whilst at the same time monitoring this activity and reviewing the position on a 

regular basis, including in consultation with the external advisors.  

 

RESOLVED – That the report be noted. 

 

74. REVENUE BUDGET MONITORING REPORT TO OCTOBER 2012  

 

Submitted: A report of the Acting Clerk and Treasurer (previously circulated and copy attached 

to Official Minutes). 

 

P Woods introduced the report which updated members on the revenue budget monitoring 

position for the period 1 April to 31 October 2012. 

 

A member complemented officers on the budgetary position. P Woods confirmed that the 

work would continue on making savings where possible, whilst at the same time maximising 

income from investments.  

 

RESOLVED – That the report be noted. 

 

75. 2012/13 CAPITAL PROGRAMME - SECOND QUARTERLY REVIEW  

 

Submitted: A joint report of the Acting Clerk and Treasurer and Nexus’ Director of Finance and 

Resources (previously circulated and copy attached to Official Minutes). 

 

P Woods and J Fenwick presented the report which advised members of the overall 

performance of the 2012/13 Capital Programme, including its delivery to the end of the 

second quarter.  

 

Questions/comments 
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(a) Delivery of the Metro Asset Renewal Plan - the ¾ life Metro car refurbishment 

programme 

 

In response to a member’s question about whether there had been any feedback received 

from the public on the refurbished Metro cars, B Garner confirmed that the feedback had 

been received and it was positive.  

 

A member commented on the lack of information provided to members on the issues arising 

as part of the programme, and on the importance of ensuring that members were kept fully 

informed.  

 

In response to members’ questions and comments, B Garner briefly outlined the progress 

made on the ¾ life Metro car refurbishment programme. He confirmed that 4 out of 90 cars 

would not be refurbished for reasons of cost, but that this would not affect operations. B 

Garner confirmed that members would be kept informed about further progress. 

 

RESOLVED – That the position with regard to the 2012/13 Capital Programme at the end of 

the second quarter, as outlined in Section 2 of the report,  be noted. 

 

76. GENERAL POLICY UPDATE  

 

Submitted: A report of the Acting Clerk and Treasurer (previously circulated and copy attached 

to Official Minutes). 

 

H Emms introduced the report which provided members with a brief overview of the current 

national transport policies and outlined some of those wider national policies that had a direct 

link to transport and the Authority’s ability to meet its objectives. Members welcomed the 

report and thanked its authors.  

 

RESOLVED – That the report be noted. 

 

77. ITA BUS STRATEGY 2012  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

B Garner introduced the report which presented the final ITA Bus Strategy 2012 for members’ 

approval. The Strategy set out the aspiration for bus services in Tyne and Wear for the next 10 

years. It was noted that the Strategy had undergone a revision following the consultation 

process.  

 

Questions/comments 

 

• A member commented that the response to the consultation seemed to have been 

gathered predominantly from the existing users and asked how the potential users had 

been engaged. In response, B Garner briefly explained that Nexus used various 

mechanisms to ensure that the consultation process focused on both the existing and 

potential passengers.  
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• In response to a member’s question in relation to one of the objectives of the Strategy, 

namely “to deliver better value for money”, it was confirmed that the delivery of better 

value for money was in relation to passengers, the ITA and tax payers generally. 

 

• A member commented that the design of the graphs within the document should 

ensure that they were legible when printed in black and white. It was confirmed that 

the on-line document was in full colour. 

 

• A member commented on the ambitious projections for the next 10 years in relation to 

bus patronage and asked whether there was sufficient confidence that this could be 

achieved given the existing trend. In response, B Garner referred to the work 

undertaken to analyse the national research on patronage and the deliverables set out 

in Section 6.0.1, which had been developed to support the aspiration to arrest the 

decline in patronage. 

 

RESOLVED – That the Authority adopts the Bus Strategy 2012. 

 

78. CYCLING IN TYNE AND WEAR  

 

Submitted: A joint report of the Acting Clerk and Treasurer and the Director General of Nexus 

(previously circulated and copy attached to Official Minutes). 

 

H Emms introduced the report which informed members of the work undertaken by partners 

across Tyne and Wear to support and promote cycling.  

 

Questions/comments 

 

• Members commented on the need for the five local authorities to work jointly. In 

response, it was confirmed that the mechanism for this was the Cycling Group which 

consisted of officers from Tyne and Wear and met quarterly.  

 

• A member welcomed the report and commented on the importance for the Authority 

to display leadership in promoting and supporting cycling. A member pointed out that 

cycling was part of the Authority’s Capital Programme. A member recommended that 

whilst the current pressures on the Authority to prioritise other areas of work were 

understandable, it should nevertheless spend more time on the work on the integration 

of cycling and walking. 

 

• A member referred to the health benefits of cycling and suggested that the Authority 

should consider working in partnership with the public health authorities to help to 

ensure value for money in public spending. 

 

• A request was made that information explaining the supporting tables be circulated to 

all members for information. 

 

• A request was also made that clarification should be provided to all members in writing, 

possibly as part of a future report, on the information outlined in bullet points 2 and 17 
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in Section 4.2.3 of the report. The response would include the definition of nearest 

neighbour estimate (NNE) as well as outlining the barriers to access for children who 

wish to cycle. 

 

RESOLVED – That: 

 

(i) the actions and initiatives undertaken on behalf of the Authority be noted; 

 

(ii) the requests from members for clarification, as outlined above, be addressed as 

appropriate.  

 

79. NEXUS ANNUAL EXPENDITURE AND ACTIVITY ANALYSIS REPORT 2011/12  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

J Fenwick presented the report which provided members with financial and statistical 

information on Nexus’ services, as part of Nexus’ annual reporting process.  

 

It was noted that the first sentence in section 9 should read “…journeys on Metro in Tyne and 

Wear…” 

 

Questions/comments 

 

• In response to a member’s question relating to the use and promotion of the taxi card 

service, it was agreed that the annual report and the specific subject of the taxi card 

service would be discussed at a future Policy Seminar in order to give members a fuller 

briefing. 

 

• A member suggested that within the context of the declining public transport patronage 

and the statistics provided in the report, Metro should be considered as a priority when 

looking at strategies to increase the use of public transport. 

 

• In response to a member’s question in relation to the use and marketing of the Metro 

Gold Card, officers explained that the decline in the Gold Card market was due to a 

number of reasons, including the general trend, economic pressures and interruptions 

to services during the possessions held for the improvement works. Officers confirmed 

that various marketing activities were undertaken to make the Metro products more 

appealing. 

 

RESOLVED – That the report be noted. 

 

80. ANNUAL FARES REVIEW  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 
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B Garner presented the report which outlined the proposed changes to fares for Metro and 

Ferry from 6 January 2013, and sought members’ approval of the proposals. 

 

RESOLVED – That: 

 

(i) the fare proposals for both Metro and Ferry as presented in paragraphs 1.1 and 1.5 

of the report be approved; 

 

(ii) the Authority would made representations to Ministers in respect of the inequity 

between financial support for Metro with that of the heavy rail sector and 

Transport for London; 

 

(iii) the efficiency savings planned to offset the loss of income from restricting fares 

increases be noted. 

 

81. CHRISTMAS AND NEW YEAR SERVICES 2012/13  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

The report advised members of the proposed Metro, Ferry, Secured Bus and Northern Rail 

operations over the Christmas and New Year period. 

 

RESOLVED – That the report be noted. 

 

82. METRO PARK & RIDE CAR PARKING CHARGES EFFECTIVE FROM DECEMBER 2012  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

B Garner presented the report which proposed and sought members’ approval of the changes 

to the charges at the six Metro Park and Ride sites from 1 December 2012. 

 

A member welcomed the report and supported the proposals within it, specifically the 

reduction in charges and a simple pricing system. A member indicated that car parking charges 

directly impacted on the use of car parks.  A member commented that as far as possible the 

Park and Ride sites should be free of charge until the demand outweighed the capacity.  

 

RESOLVED – That the proposals for parking charges, as presented in the report, be approved. 

 

83. SUPPORTING COMMUNITY TRANSPORT FUND (DFT)  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

The report sought members’ approval of the award of grants to a number of local providers of 

community transport. The grants were funded by the “Supporting Community Transport 

Funding” received from the Government. 
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RESOLVED – That the grant funding be awarded as per the table shown in paragraph 4.1 of the 

report.  

 

84. NEWBURN WARD PETITION  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

The report informed members of the petition received from the residents of Newburn Ward of 

Newcastle, who had requested improvements to the provision of bus services in the area. The 

report also informed members about Nexus’ response to the petition. 

 

RESOLVED – That the report be noted. 

 

85. BUS SERVICE PETITIONS  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

The report informed members about two petitions received in relation to the changes to the 

Stagecoach service No.13 on Sunday on Doxford Park Way, Sunderland and the withdrawal of 

the Stagecoach service No. 1 during July and August from Buddle Road, Newcastle. 

 

RESOLVED – That: 

 

(i) the receipt of the petitions be noted; 

 

(ii) the Director General of Nexus be instructed to liaise with the commercial operator 

and bring a response to the January 2013 meeting. 

 

86. DATE AND TIME OF THE NEXT MEETING  

 

Thursday, 24 January 2013 at 10am. 

 

In addition, there will be a special meeting of the Authority in January 2013 to consider the 

evaluation report on the options to deliver the Bus Strategy. The date of this meeting would 

be confirmed in due course. 

 

87. EXCLUSION OF PRESS AND PUBLIC  

 

RESOLVED – That by virtue of section 100A and paragraphs 1, 2 and 3 of Part 1 of Schedule 

12A of the Local Government Act 1972 the press and public be excluded from the remainder 

of the meeting because exempt information was likely to be disclosed and the public interest 

test against the disclosure had been satisfied.  
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Tyne and Wear 

Integrated Transport Authority 
 

REPORT FOR INFORMATION  

DATE: 24
th

 January 2013 

SUBJECT: Petition to reinstate the Sunday Service 13 bus route via Doxford Park 

Way and status of bus terminus at Hall Farm Road in Doxford Park 

REPORT OF: Director General 

 

PURPOSE OF REPORT 

To acknowledge receipt of a petition from the residents of Hall Farm at Doxford Park 

Sunderland requesting the re-instatement of the Service 13 bus route along Doxford Park 

Way on a Sunday daytime and to remove the status of a bus terminus at Hall Farm Road. 

RECOMMENDATIONS 

Members of the Authority are recommended to note the contents of this report. 

BACKGROUND DOCUMENTS 

ITA Report 22
nd

 November 2012 “Bus Service Petitions” 

Letter 15
th

 October 2012 from Sunderland City Council to ITA Acting Clerk & Treasurer (with 

petition attached) 

CONTACT OFFICERS 

name email phone 

Peter Lawson peter.lawson@nexus.org.uk 0191 203 3288 

IMPACT ON OBJECTIVES 

To support economic development and regeneration Neutral   

To address climate change Neutral 

To support safe and sustainable communities Neutral 

Agenda Item 10
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1 Executive Summary 

1.1 

 

 

 

 

1.2 

 

 

 

1.3 

 

 

 

 

 

 

 

 

 

 

 

1.4 

A petition from residents of Hall Farm at Doxford Park has been submitted to the 

ITA via Sunderland City Council.  The petitioners request the reinstatement of 

Stagecoach Service 13 along Doxford Park Way on a Sunday daytime and a revision 

to the terminal arrangements of Service 13 at Hall Farm. 

 

Service 13 is a commercial service operated by Stagecoach.  As notified to the ITA at 

the previous meeting in November Nexus have contacted Stagecoach for 

comments on the petition to enable a response to be submitted to this meeting. 

 

Stagecoach have responded stating that to deliver from April 2012 improved 

Sunday daytime 20-minute timetables for cross-City bus services  4 and 13 they 

needed to operationally link together the buses that operate these routes.  This 

linking of operations could only be achieved by operating Service 4 and 13 journeys 

via a common routing around Hall Farm Road and Mill Hill Road in Doxford Park.  As 

a consequence of this revised routing during Sunday daytimes two bus stops 

located along the central section of Doxford Park Way are not served by Service 13.  

Stagecoach acknowledge it is unfortunate that the benefits of an increased 

frequency of service over the full route lengths of Services 4 and 13 across the City 

have had a negative impact on users on Doxford Park Way but this was the only 

way of delivering the overall improvement in frequency. 

 

With regard to the terminal arrangements at Hall Farm Stagecoach response is that 

sufficient recovery time on Service 13 at this point is required to ensure the service 

adheres to co-ordinated headway with Service 4 from Doxford Park to the City 

Centre (and for return journeys) and that it also dovetails with other bus services 

along common section of route.  Variations in journey times due to road conditions 

also require the need to put recovery time into the service. 

 

2 Introduction and Background 

2.1 

 

 

2.2 

A petition signed by a total of 110 persons was submitted to the ITA in October 

2012 from Sunderland City Council.  The petition was originally submitted to the 

Council at its meeting on 26
th

 September 2012. 

The petition requests: 

a) The reinstatement of the Sunday 13 bus route along Doxford Park Way as 

prior to the recent changes which took place on April 29
th

 2012 so as to 

provide easy access like every other day and not everyone is able to walk to 

the outskirts of the estate; 
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b) To remove the status of the bus “terminus” at Hall Farm Road, opposite 

Blackney Woods as the bus service should serve the whole of estate and not 

terminate at Blackney Wood, after travelling 25 minutes from the City 

Centre passengers do not want to be sitting an extra 10-13 minutes to reach 

their destination, the other terminus should be on Doxford Park Way where 

it was originally.  

3 Information 

3.1 As the requests made in the petition relate to commercial services provided by 

Stagecoach they were asked to comment on the petition.  Their response is 

produced below.  

3.2 Service 13 Daytime Sunday Route 

Stagecoach commented they received two complaints regarding the change to this 

service on the first day of operation but since that time they have received none.  

 

Their explanation for the change is that so they could successfully deliver improved 

Sunday daytime 20-minute timetables for Service 4 and 13 for customers living in 

Doxford Park and many other parts of the city, they needed to operationally link 

the vehicles that operate these routes together as they operated around the 

Doxford Park area.  Regrettably, this revised method of operations could only be 

achieved by running Sunday daytime Service 4 and 13 trips via a common routing 

around Hall Farm Road and Mill Hill Road, so that buses could interlink with each 

other at a common point. As a result of these changes, during Sunday daytimes a 

common 10-minute frequency is now provided to the majority of customers living 

in both Hall Farm and Mill Hill.  

 

However Stagecoach fully appreciate that this change may have had an impact on 

those customers who may have previously been accessing the service during 

Sunday daytimes via the two bus stops located along the central section of Doxford 

Park Way, and for this they apologise.  

 

Stagecoach wish to highlight that Services 4 and 13 continue to operate along 

Doxford Park Way all day throughout Monday to Saturdays, and during Sunday 

evenings after approximately 1800. It is only during Sunday daytimes that trips on 

Service 4 and 13 do not serve this set of stops on Doxford Park Way.  
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3.3 Terminal Arrangements Service 13 

Stagecoach commented that Service 13 is timed in such a way as to "dovetail" with 

other services along common sections of its route.  For instance Service 13 is 

scheduled to offer a 5-minute coordinated daytime frequency with Service 4 from 

the Doxford Park Morrisons bus stop when heading towards the city centre, and a 

similar headway is also present on the return trips of both services from John Street 

and Holmeside.  

 

Journey times are dictated by the road conditions that their services face coupled 

with the nature of one-way systems etc. Road conditions vary significantly 

throughout the day. It is a combination of all of these factors which creates the 

current situation at Hall Farm.  

 

Stagecoach further comment however they have been working for some time with 

officers of City of Sunderland on ways in which journey time variability and journey 

time as a whole can be reduced.  There are several road network projects currently 

at either design, consultation, or construction stage; it is our intention to review the 

impact of these schemes once they are implemented and it is possible that a 

combination of all of the schemes may allow a review of journey times and 

therefore the amount of recovery time currently scheduled at Hall Farm. 

4 Next Steps 

 The petition relates to commercial decisions taken by Stagecoach for which they 

have given explanations and the intention to keep under review terminal 

arrangements at Hall Farm.  Therefore at this stage it is not possible to give a 

positive response to the petition. 

5 Potential impact on objectives 

 Not applicable. 
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DATE: 24
th

 January 2013 

SUBJECT: Petition to oppose the withdrawal of Service 1 from Buddle Road 

during July and August 

REPORT OF: Director General 

 

PURPOSE OF REPORT 

To acknowledge receipt of a petition from the residents in the vicinity of Buddle Road, 

Newcastle, opposing the withdrawal of Service 1 by Stagecoach from Buddle Road during 

July and August. 

RECOMMENDATIONS 

Members of the Authority are recommended to note the contents of this report. 

BACKGROUND DOCUMENTS 

ITA Report 22
nd

 November 2012 “Bus Service Petitions” 

Letter 8
th

 November 2012 from Newcastle City Council to Nexus(with petition attached) 

CONTACT OFFICERS 

name email phone 

Peter Lawson peter.lawson@nexus.org.uk 0191 203 3288 

IMPACT ON OBJECTIVES 

To support economic development and regeneration Negative  

To address climate change Neutral 

To support safe and sustainable communities Negative 

Agenda Item 11
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1 Executive Summary 

1.1 

 

 

 

1.2 

 

 

1.3 

 

 

 

 

 

1.4 

A petition from residents in the vicinity of Buddle Road in Newcastle has been 

submitted to Nexus.  The petitioners are expressing their opposition to the 

withdrawal of Service 1 by Stagecoach from the Buddle Road section during July 

and August. 

 

Service 1 is a commercial service operated by Stagecoach.  As notified to the ITA at 

the previous meeting in November Nexus have contacted Stagecoach for 

comments on the petition to enable a response to be submitted to this meeting. 

 

Stagecoach have responded stating that during July and August there is less 

demand to travel on Service 1.  A significant part of the demand for this service is 

generated by the Universities and Colleges on line of route, with the service also 

linking these to sites and areas of student accommodation.  During the period of 

less demand to travel in the summer break the frequency of the service is reduced 

in July and August by withdrawing the short journeys on the route that terminate in 

Benwell via Buddle Road. 

Throughout the year Buddle Road is additionally served by bus services 32/32A 

(every 30 minutes Monday to Saturday daytime) which provide access to Newcastle 

City Centre, the RVI and other local key facilities, albeit by a less direct route. 

 

2 Introduction and Background 

2.1 A petition signed by a total of 58 persons was submitted to Nexus on the 8
th

 

November 2012. 

The petition states: 

We the undersigned would like to express our opposition to the withdrawal of 

Service 1 by Stagecoach from the Buddle Road section during July and August.  

This discriminates against both elderly and disabled residents with mobility 

problems who struggle to access public transport in other parts of the Benwell 

area.  Public transport should not be based purely on profitability but also 

meeting social needs in the communities that it serves. We, therefore call on 

Stagecoach to fully reinstate the Buddle Road loop during July and August in order 

to serve the needs of passengers resident in the South Benwell area. 

3 Information 

3.1 As the requests made in the petition relate to a commercial service provided by 

Stagecoach they were asked to comment on the petition.  Their response is 
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produced below.  

3.2 The normal Monday to Saturday daytime timetable on Service 1 has additional 

buses to provide a higher frequency of a bus every 7/8 minutes Monday to 

Saturday daytime on the busier section of the route between Benwell and the City 

Centre (continuing via Heaton to Four Lane Ends).  Alternative buses are extended 

to provide a 15 minute between Benwell and Slatyford.  The buses that terminate 

in Benwell use Buddle Road every 15 minutes as part of the terminal turning 

manoeuvre.  During the summer there is lower demand for travel on Service 1 

(mainly as a result of closure of further education and University campuses on the 

line of route) and no requirement for the additional bus resource that terminates in 

Benwell, and therefore a revised temporary timetable is implemented operating a 

lower frequency with all buses operating full standard route Slatyford – Benwell 

(Armstrong Road) – City Centre – Heaton – Four Lane Ends every 15 minutes 

Monday to Saturday daytime.   

Throughout the year Buddle Road is additionally served by bus services 32/32A 

(every 30 minutes Monday to Saturday daytime) which provide access to Newcastle 

City Centre, the RVI and other local key facilities, albeit by a less direct route. 

4 Next Steps 

4.1 The petition relates to a commercial decision taken by Stagecoach for which they 

have given an explanation.  Therefore it is not possible to give a positive response 

to the petition. 

5 Potential impact on objectives 

5.1 Not applicable. 
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