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the meeting 
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this. 
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Tyne and Wear Integrated Transport Authority 

 

26 July 2012 

(10.00  - 11.50 am) 

 

 

Present: 

 

Councillor: D Wood (Chair) 

 

Councillors: Curran, Green, Hobson, Hodson, Lawson, Lott, Maughan, McElroy, Murison, 

O'Shea, Smith, Stokel-Walker, Stone and P Wood  

 

In attendance:   

 

Newcastle City Council: 

B Rowland 

P Woods 

S Ovens 

D Slater 

G Grant 

E Goodman 

N Whitefield 

V Miller 

- Clerk (ITA) 

- Deputy Clerk and Treasurer (ITA) 

- Legal Advisor and Monitoring Officer (ITA) 

- Executive Director of Environment and Regeneration 

- Senior Transport Policy Officer (ITA) 

- Senior Accountant (ITA)  

- Press Officer  

- Democratic Services 

 
Sunderland City Council: 

 D Laux - Assistant Head of Streetscene, Highways and Transportation  
 

Nexus:  

B Garner 

K Mackay 

T Hughes 

H Lewis 

- Director General 

- Director of Rail and Infrastructure 

- Director of Customer Services 

- Press Office  
 

26. APOLOGIES FOR ABSENCE  

 

Councillor Blackburn.  

 

27. DECLARATIONS OF INTEREST OF MEMBERS OR OFFICERS IN ANY MATTER TO BE DISCUSSED 

AT THE MEETING  

 

Councillors Lott, O’Shea, Green, Hobson, Stokel-Walker, D Wood and P Wood declared a 

personal interest due to holding a concessionary travel pass. 

 

Councillor Lott declared a personal interest as a member of the Tyne and Wear Pension Fund. 

Agenda Item 3

Page 1



2 

 

 

Councillor P Wood declared a personal interest due to being the Chairman of the Compass 

Community Transport charity.  

 

28. MINUTES OF THE PREVIOUS MEETING  

 

The minutes of the previous meeting held on 31 May 2012 subject to the amendments 

outlined below were approved as a correct record and signed by the Chair. 

 

Amendments 

 

(a) Councillors present at the meeting 

 

The list of councillors who had been present at the meeting should read: Blackburn, Curran, 

Green, Lawson, Hobson, Hodson, Lott, McElroy, Murison, O’Shea, Stokel-Walker, Stone and P 

Wood. 

 

(b) 2011/12 Capital Programme Outturn Report 

 

(Minute 17) 

 

The first sentence of paragraph 4 should read “In response to a member’s question about the 

Metro ARP underspend…” 

 

 

 

Matters Arising 

 

(a) Appointment of Lead Members’ Portfolios 

 

(Minute 6 refers) 

 

RESOLVED – That the following appointments be made for the Municipal Year 2012/13: 

 

Portfolio: Portfolio Holder: 

Economic development and regeneration Councillor D Wood 

Addressing climate change Councillor Blackburn 

Supporting safe and sustainable communities Councillor McElroy 

 
(b) Appointment of Committees and Working Groups for the Municipal Year 2012/13 

 

• Scrutiny Advisory Group 

 

(Minute 9 refers) 

 

RESOLVED – That Councillor D Ord from North Tyneside Council be appointed as a member of 

the Scrutiny Advisory Group for the Municipal Year 2012/13. 
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• Communication between the Authority and its working groups 

 

A member reported that, at its recent meeting, the Audit Committee had raised a question of 

how the Authority ensured that issues raised at meetings of various informal working groups 

were communicated to the Authority. 

 

RESOLVED – That minutes of the Authority’s working groups be circulated to all members of 

the Authority on a regular basis for information. 

 

• Bus Strategy Working Group 

 

RESOLVED – That Councillor Curran be appointed as a member of the Bus Strategy Working 

Group for the Municipal Year 2012/13. 

 

(c) ITA LTP 3 Measures and Targets 

 

(Minute 15 refers) 

 

B Garner reported that the LTP 3 measures and targets had been embedded in the revised Bus 

Strategy for Tyne and Wear, as set out in the Bus Strategy 2012 report for today’s meeting, 

agenda item 5. 

 

(d) Bus Strategy Delivery Project Update 

 

(Minute 16 refers) 

 

• Minutes of meetings held on the Bus Strategy Delivery Project 

 

B Garner informed members that the minutes of meetings held on the Bus Strategy Delivery 

Project were now available for circulation. 

 

• Progress of the preparation of a Qualify Contract Scheme (QCS) proposal in draft 

 

Officers confirmed that the work to prepare a QCS proposal in draft was in progress. 

 

The Chair reiterated that the Authority had not as yet made a decision on options within the 

Bus Strategy Delivery Project, including on a QCS. 

 

 

29. THANKS TO THE LEGAL ADVISER AND MONITORING OFFICER  

 

The Chair, on behalf of the Authority, offered thanks to S Ovens who was leaving the Authority 

and wished him well for the future.  

 

30. LOCALISM ACT 2011 - THE AMENDED STANDARDS REGIME  

 

Submitted: A joint report of the Clerk and Legal Advisor and Monitoring Officer (previously 

circulated and copy attached to Official Minutes). 
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S Ovens presented the report which invited members to agree the new Code of Conduct for 

Members and finalise a number of other aspects of the new standards arrangements.  

 

It was agreed that paragraph 3.2 of the report would be amended to read “The main 

difference, of course, is that a failure without reasonable excuse to register a DPI and 

participate in a relevant item of Authority business will be a criminal offence”. 

 

RESOLVED – That: 

 

(i) The new Code of Conduct as set out in Appendix 1 be formally adopted; the Code 

to apply to elected members of the Authority and any co-opted members with 

voting rights; the Code to take immediate effect; 

(ii) George John Clark be appointed as the Authority’s Independent Person for a 

period of two years; 

(iii) Anthony Atkinson, George Clark, Elizabeth Green and Mark Scrimshaw be re-

appointed as the independent members of the Authority’s Audit and Standards 

Committees for a further two year period to 31 May 2014; 

(iv) The allocation of the existing independent members’ allowances as proposed in 

paragraph 6.2 of the report be agreed. 

 

 

31. BUS STRATEGY 2012  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

B Garner presented the report on the draft revised ITA Bus Strategy for Tyne and Wear. The 

strategy aimed to arrest the decline in bus patronage, maintain and improve network 

accessibility and deliver better value for public money in Tyne and Wear. It was noted that the 

area still had a relatively high bus usage when compared to the national position.  

 

The meeting discussed issues such as public subsidy for bus services in Tyne and Wear, key 

targets within the strategy, customer satisfaction levels, profitability of the service providers, 

promotion of public transport, the need to address the decline in bus patronage, the 

importance of delivering improvements and the deliverability of the strategy. Members 

agreed that “getting best value for travelling public and the tax payer” should form the core of 

the strategy and the discussions with bus operators. 

 

B Rowland commented on the positive, constructive engagement with bus operators, which 

was ongoing, and confirmed that both options for delivery were still part of the strategy. The 

Chair reminded the meeting that the Authority had asked Nexus to draw up both options and 

then submit them to the Authority for decision. These options had not as yet been submitted 

to the Authority and no decision had been made.  
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RESOLVED – That: 

 

(i) the reference to customer satisfaction in paragraph 2.2.1 of the draft strategy 

document be clarified to explain the meaning of customer satisfaction figures 

before the document was released for consultation; 

 

(ii) following the amendment as outlined above, the draft revised ITA Bus Strategy 

2012 be noted; 

 

(iii) following the amendment outlined above, the draft ITA Bus Strategy 2012 be 

released for a limited consultation with stakeholders; and 

 

(iv) information be provided to a future meeting on the profitability of all bus operators 

in Tyne and Wear. 

  

 

32. LOCAL SUSTAINABLE TRANSPORT FUND - REVISED BID  

 

Submitted: A report of the Joint Transport Steering Group (previously circulated and copy 

attached to Official Minutes). 

 

D Slater presented the report which outlined the feedback received from the Government on 

the Authority’s bid for the Local Sustainable Transport Fund (LSTF) and also the progress made 

towards preparation of a revised bid in line with that feedback. 

 

During the ensuing discussion, members discussed a number of issues, including: 

 

• the Authority’s disappointment with the outcomes of the bid and the lack of 

information received from the Government at early stages on the likely outcome of the 

bid; 

 

• the importance of the five Councils working together to ensure that the resubmission 

reflected the ITA’s objectives and priorities and was drafted in line with the 

Government’s advice. The Clerk invited members to communicate to their respective 

Councils the understanding of wider benefits of improvements planned for main 

corridors, including, for example, how tackling congestion on A1 could benefit other 

areas; 

 

• members generally agreed that if a single corridor had to be chosen for the revised bid, 

the priority should be given to the A1 Western Bypass; 

 

• the importance of supporting the revised bid with evidence; 

 

• the importance of demonstrating value for money; 

 

• the need for a collaborative approach with Northumberland and Durham; 

 

• the importance of a reduction in journeys made by car in the most congested areas; and 
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• the tight timescale for the re-submission. 

 

RESOLVED – That: 

 

(i) the contents of the report be noted; 

 

(ii) agreement be given to the submission of a revised bid to the Department for 

Transport by 10 August 2012; 

 

(iii) the focus of the contents of the draft submission, including the rationale for a 

realigned application process be noted; and 

 

(iv) the Delegated Committee be authorised to sign off the revised application for 

funding. 

 

 

33. OPEN DATA  

 

Submitted: A report of the Clerk (previously circulated and copy attached to Official Minutes). 

 

G Grant presented the report which provided members with an overview of what open data 

was and the implications of the Department for Transport’s new open data strategy. The 

report also outlined some of the potential economic and social benefits of open data 

initiatives that have a direct link to transport and the ITA’s objectives. 

 

Members welcomed the report and the potential benefits of the open data strategy. 

 

RESOLVED – That: 

 

(i) the DfT’s open data strategy be noted; 

 

(ii) the principles of open data be endorsed; 

 

(iii) permission be given to further work by officers to establish what data the ITA could 

release and the timescales for doing so; and 

 

(iv) permission be given to engagement with local software developers about future 

applications and uses of open data. 

 

 

34. REVISION TO CHILD FARES  

 

Submitted: A replacement report of the Director General of Nexus, as in the Supplemental 

Agenda 2 (previously circulated and copy attached to Official Minutes). 

 

B Garner presented the report which sought the Authority’s approval of a revision to child 

concessionary fares.  
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The report replaced the original confidential report, agenda item 17, due to the completion of 

the commercially sensitive negotiations and the removal of information on those negotiations 

from the report. The report was now available in the public domain.  

 

During the ensuing discussion, a member commented on the importance of a wider 

consultation in future, including engagement with the existing and potential users. A member 

also commented that it was important to see bus operators’ plans for future fares for children 

and young people. Members agreed that this matter should be part of discussions on the Bus 

Strategy Delivery Project.  

 

In response to a member’s question, B Garner explained that there were well established 

processes for monitoring the ridership on buses for the purpose of concessionary travel 

reimbursement and confirmed that fraud was not a significant concern particularly with the  

introduction of smartcards. 

 

RESOLVED – That the following amendment to child concessionary fares with effect from 1 

September 2012 be approved: 

 

Child Single £0.60 (an increase of £0.10 from the current £0.50 fare); 

 

Child All Day ticket £1.10 (an increase of £0.10 from the current £1.00 fare). 

 

 

35. 2012/13 CAPITAL PROGRAMME - FIRST QUARTERLY REVIEW  

 

Submitted: A joint report of the Deputy Clerk and Treasurer of the ITA and the Director of 

Finance and Resources of Nexus (previously circulated and copy attached to Official Minutes). 

 

Members noted the report which advised them of the overall performance of the 2012/13 

Capital Programme, including its delivery to the end of the first quarter, and covered a diverse 

range of activities for which the Authority was the accountable body.  

 

B Garner confirmed that whilst there would continue to be both positive and negative 

variances from year to year, Nexus was confident that the Metro Asset Renewal Plan (ARP) in 

total would be delivered to programme.  

 

In response to a member’s question relating to the Metrocar 3/4 life refurbishment 

programme, officers provided assurance as to the quality of the refurbishment work. 

 

In response to a member’s request, it was confirmed that the presentation of the projected 

outturn would be improved in future reports. 

 

RESOLVED – That the position with regard to the 2012/13 Capital Programme at the end of 

the first quarter, as outlined in Section 2, be noted. 

 

 

36. OUTTURN AND DRAFT FINANCIAL STATEMENTS FOR THE FINANCIAL YEAR 2011/12  
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Submitted: A report of the Treasurer and Deputy Clerk (previously circulated and copy 

attached to Official Minutes). 

 

Members considered the report which provided a summary of the Authority’s financial results 

for 2011/12, presented the key accounting statements and provided an overview of significant 

financial matters which occurred during the year. P Woods and E Goodman provided 

clarification on the Authority’s pension liabilities. 

 

Members noted the feedback received from the Audit Committee who had reviewed the same 

report at their recent meeting held on 20 July 2012. Specifically, it was noted that the 

Committee had sought clarifications of a number of points including variances in budget, the 

increase in payments to TT2, the Metro Ticketing and Gating scheme not being shown in the 

Authority’s accounts due to being Nexus’ scheme funded directly by the DfT and the 

Authority’s pension liabilities. 

 

RESOLVED – That the report be noted. 

 

37. REVENUE BUDGET MONITORING REPORT TO JULY 2012  

 

Submitted: A report of the Treasurer and Deputy Clerk (previously circulated and copy 

attached to Official Minutes). 

 

Members considered the report on the revenue budget monitoring position for the period 1 

April to 30 June 2012. The monitoring information included information on the budget for 

administration and financing of the Authority, its borrowing and lending and financing of the 

Tyne Tunnels. 

 

RESOLVED – That the report be noted. 

 

 

38. RAIL UPDATE  

 

Submitted: A joint report of the Director General of Nexus and the Clerk of the ITA (previously 

circulated and copy attached to Official Minutes). 

 

K Mackay presented the report which provided an update on rail issues, including the 

Government’s recent announcement regarding the £9bn infrastructure investment, the East 

Coast Main Line franchise consultation and rail devolution proposals. 

 

During the ensuing discussion, members welcomed the plans for investment, commented on 

the importance of lobbying for the cascading of new and better rolling stock to Tyne and 

Wear, on the importance of a coherent approach across the region, including the Local 

Enterprise Partnership (LEP) and the Association of North East Councils (ANEC) and on risks 

associated with the proposed decentralisation of rail. 

 

RESOLVED – That the report be noted. 
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39. DATE AND TIME OF THE NEXT MEETING  

 

Thursday, 27 September 2012 at 10am. 

 

 

40. NORTH EAST SMART TICKETING INFRASTRUCTURE (NESTI) UPDATE REPORT TO ANEC  

 

Submitted: A report of the Director General of Nexus (previously circulated and copy attached 

to Official Minutes). 

 

Members noted the report, presented by B Garner, which informed members of the North 

East Smart Ticketing Initiative (NESTI) update report which had been submitted to the 20 July 

2012 meeting of the ANEC Leaders and Elected Mayor’s Group.  

 

It was confirmed that as the above mentioned meeting had now been held, the report was no 

longer restricted and was available in the public domain.  

 

RESOLVED – That the report be noted.  

 

 

41. EXCLUSION OF PRESS AND PUBLIC  

 

RESOLVED – That by virtue of section 100A and paragraph 3 of Part 1 of Schedule 12A of the 

Local Government Act 1972 the press and public be excluded from the remainder of the 

meeting because exempt information was likely to be disclosed and the public interest test 

against the disclosure had been satisfied.  
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Deloitte LLP 

One Trinity Gardens 

Broad Chare 

Newcastle upon Tyne 

NE1 2HF 

 

Tyne and Wear Integrated Transport Authority 

Civic Centre 

Newcastle upon Tyne 

NE1 8PD 

 

Dear Sirs 

We have pleasure in setting out in this document our report to the Tyne and Wear Integrated Transport Authority 

for the year ended 31 March 2012, for discussion at the meeting scheduled for 27 September 2012. This report 

covers the principal matters that have arisen from our audit for the year ended 31 March 2012. 

In summary:  

· the major issues, which are summarised in the Executive Summary, have now been largely addressed and 

our conclusions are set out in our report. 

· there are a number of judgemental areas to which we draw your attention in our report which you should 

consider carefully. 

· in the absence of unforeseen difficulties, management and we expect to meet the agreed audit and financial 

reporting timetable.  

We would like to take this opportunity to thank the management team for their assistance and co-operation during 

the course of our audit work. 

Yours faithfully 

 

For and behalf of Deloitte LLP 

Appointed Auditor
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Report to the Audit Committee Final Report   1 

Executive summary 

Status Description Detail 
 

Completion of the audit 

Our audit is 

largely 

complete. 

The status of the audit is as expected at this stage of the timetable agreed in 

our audit plan.  

Key items outstanding: 

· final accounts review; 

· receipt of loan confirmations and the legal letter; 

· receipt of letter of representation; 

· Whole of Government Accounts review; 

· testing of the impairment of the refurbished tunnel; and 

· final review and close down procedures, including the subsequent events 
review. 

N/A 

 

Overall view 

We anticipate 

issuing an 

unmodified 

financial 

statement 

audit opinion. 

On satisfactory completion of the outstanding matters, we anticipate issuing 

an unmodified audit opinion on the truth and fairness of the financial 

statements of the Authority and the Group.  

The matters that we have taken into account in forming our overall view are 

described in the following sections. 

N/A  

 

 

Significant audit risks  

 

Testing on all 

audit risks was 

substantially 

completed 

with no issues 

arising. 

The key audit risks which we have identified as part of our overall audit 

strategy are: 

1. Accounting treatment of the Tyne Tunnel Crossing   

The accounting treatment of the new tunnel is in line with the prior year 

which was reviewed by our internal property experts.  An inconsistency in 

the valuation of the 1967 tunnel which was refurbished during the year 

has now been adjusted (see Section 3) although our testing of the 

impairment in ongoing. 

2. Accounting for the North East Smart Ticketing Initiative (NESTI) 
funding                                                                                                   

The release of NESTI funding was in line with our understanding of the 

funding requirements but we note that the legal documentation has not 

yet been revised to reflect actual arrangements.  

3. Revenue recognition                                                                     

Testing of the completeness of Tyne Tunnel toll income has not identified 

any issues. 

4. Group reporting                                                                                     

Disclosures in the group accounts have been reviewed and are in line 

with the requirements of the Code.  

5. Management override of controls                                                  

No instances of management override of controls were noted. 

Section 1 
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Executive summary (continued) 

Status Description Detail 

 

Accounting and internal control systems  

We have not 

identified any 

significant 

control 

deficiencies. 

As set out in the Annual Governance Statement, management assessed the 

accounting and internal control systems to be satisfactory. Our audit findings 

did not identify any significant deficiencies in the financial reporting systems. 

We have, however, raised an insight in relation to the authorisation of 

journals. 

Section 4 

 

Our observations on your financial statements  

No issues 

have been 

noted in 

relation to the 

accounting 

policies or 

financial 

reporting. 

Accounting policies and financial reporting 

As part of our audit, we consider the quality and acceptability of the 

Authority’s accounting policies and financial reporting. We have nothing to 

report in these areas.  

 

Financial Standing 

We have considered the financial standing of the Authority through review of 

the outturn in 2011/12 and budgets for 2012/13.  The Authority is clearly 

facing significant financial challenges but we have no specific concerns over 

the response to those challenges or the financial standing of the Authority.    

Section 3 

 

 

Value for money conclusion 

Our work 

supports an 

unqualified 

VFM 

conclusion. 

Under the Audit Commission Code of Audit Practice, as appointed auditors, 

we are required to draw a positive conclusion regarding the organisation’s 

arrangements to secure economy, efficiency and effectiveness of its use of 

resources (the value for money (VFM) conclusion). 

We intend to issue an unqualified VFM conclusion. 

Section 2 

 

Liaison with internal audit 

No issues were 

noted from the 

findings of 

Internal Audit. 

The audit team, following an assessment of the independence and 

competence of internal audit, reviewed the findings of internal audit and 

considered the potential impact on our audit approach. 

No issues of concern were noted and no change to our audit approach was 

required.   

N/A 

 

Independence 

We are 

compliant with 

the relevant 

independence 

requirements. 

We confirm we are independent of the Tyne & Wear Integrated Transport 

Authority.  Our reporting requirements in respect of independence matters, 

including fees, are covered in Section 5. 

Section 5 
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Executive summary (continued) 

Status Description Detail 

 

Our observations on your Annual Report 

The Annual 

Report is 

consistent 

with our 

knowledge. 

We have obtained the draft financial statements and reviewed the information 

published alongside the accounts, namely the contents of the 2011/12 

Annual Report & Accounts, for consistency with the accounts and our 

knowledge from performing the audit. We noted no issues from this review.  

 

N/A  

 

Identified misstatements and disclosure misstatements 

There were no 

uncorrected 

misstatements 

or disclosure 

deficiencies. 

Audit materiality for the Authority is £3,687,300 (2010/11: £3,600,000) and 

materiality applied by the auditors of Nexus was £3,100,000 (2010/11: 

£2,470,070). 

There were no identified uncorrected misstatements or disclosure 

deficiencies.   We have nothing to note in regards to the presentation of the 

financial statements.  

Details of recorded audit adjustments are included in Appendix 1. 

Appendix 1 

 

Management representations 

We request 

that the 

Authority 

approve to the 

signing of the 

management 

representation 

letter. 

A draft of the representation letter to be signed on behalf of the Authority has 

been included at Appendix 3.    

Appendix 3 

 

Other matters 

The Audit 

Commission 

has confirmed 

Deloitte’s 

continued 

appointment 

as external 

auditors for 

2012/13. 

We have previously reported to you that the Secretary of State for 

Communities and Local Government announced the proposed abolition of 

the Audit Commission in 2012/13.  On 2 June the Audit Commission 

announced proposals that the audits currently undertaken by their in-house 

practice should be outsourced to the private sector for the year ended 31 

March 2013 onwards and five-year contracts have been awarded to that 

effect.  Following a consultation exercise with all audited bodies about the 

appointment of their auditor for the audit of the 2012/13 and future years' 

accounts, the Commission has recently written to the Clerk confirming 

Deloitte as the appointed auditor for the Authority.  The Commission will 

continue to regulate the local public audit market, monitor the performance of 

the firms providing audit services and determine the scale audit fees until the 

Government implements a new local public audit regime  

N/A 
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1. Significant audit risks 

The results of our audit work on significant audit risks are set out below.   

Accounting for Tyne Tunnel Crossing  

Based on our 

review of the 

model the 

accounting 

treatment is 

appropriate. 

Risk 

The new Tyne Tunnel crossing requires complex accounting arrangements similar to a PFI 

scheme to be put in place.  There is therefore a risk that errors in accounting treatment may be 

made which would cause the accounts to be materially misstated. 

 

Deloitte response 

In 2010/11 we reviewed the accounting model and advice provided by PricewaterhouseCoopers 

in relation to the model to ensure it was in line with the guidance provided by our in house 

experts.  Consistent with our expectations, the accounting treatment is unchanged from the prior 

year and no issues have been identified in relation to the 2011 tunnel. 

An inconsistency in the accounting basis of valuation for the 1967 tunnel has been identified 

and has been addressed (see Section 3).  Our testing of the impairment of the tunnel is still 

ongoing. 

 

Accounting for North East Smart Ticketing Funding (NESTI) 

Based on our 

testing the 

NESTI project 

has been 

accounted for 

in accordance 

with the 

substance of 

the 

transaction. 

Risk 

Funding received from the Local Authorities is held on the balance sheet until the associated 

conditions, namely spend incurred on the NESTI project, are satisfied.  The release of the 

funding will therefore need to be in line with the rights and obligations attached to the funding. 

From prior year knowledge this is when it has been matched to relevant expenditure. 

 

Deloitte response 

We have tested a sample of items to NESTI expenditure and reviewed the release of the 

deferred income to ensure it complies with the funding requirements. 

The legal documentation for the NESTI project is still inconsistent with the substance of the 

transaction (see Section 4). 

 

Revenue recognition 

Based on our 

testing income 

has been 

recognised 

correctly. 

Risk 

International Standards on Auditing (UK and Ireland) 240, “The auditor’s responsibility to 
consider fraud in an audit of financial statements”, requires auditors to perform certain audit 
procedures related specifically to fraud risk, and requires a presumption that revenue 
recognition is a key audit risk. 

For the Authority we consider that the specific revenue recognition risk relates to the 

completeness of Tyne Tunnel toll income 

 

Deloitte response 

We have tested a sample of toll income to check completeness and reviewed management 

controls currently in place to ensure the recognition of revenue is reasonable.  No issues have 

been identified in our testing. 
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1. Significant audit risks (continued) 

Group reporting 

Based on our 

testing, the 

consolidation 

has been 

performed 

correctly and 

all 

appropriate 

disclosures 

made. 

Risk 

Group accounts are prepared for the Authority and Nexus. Omissions in disclosures were 

identified in last year’s group accounts. 

 

Deloitte response 

We reviewed and tested the consolidation schedule for the preparation of the group accounts 

and reviewed disclosures against the Code of Practice and the Disclosure checklist.  All relevant 

disclosures have been included. 

 

Management override of controls 

No instances 

of override of 

controls by 

management 

have been 

noted.   

Risk 

International Standards on Auditing (UK and Ireland) require auditors to presume that there is a 

risk of fraud in relation to management override of controls, and to perform specific procedures 

to address this risk. 

 

Deloitte response 

For a sample of journals we have reviewed their accounting treatment and obtained an 

understanding of the business rationale with a focus on any that appear to be unusual given our 

understanding of the Authority and its environment.  We have also reviewed the minutes of the 

Authority meetings to understand key control issues identified and addressed during the year. 

Through these procedures, and over the course of all of our audit work, we have not identified 

any instances whereby management have circumvented controls. 
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2. Value for Money Conclusion 

Value for money (VFM) conclusion 

The requirement Under the Audit Commission Code of Audit practice, as appointed auditors, we are required 

to draw a positive conclusion regarding the organisation’s arrangements to secure economy, 

efficiency and effectiveness of its use of resources (the value for money (VFM) conclusion). 

Work completed In 2011/12, as set out in the “Work Programme and Scales of Fees 2011/12 - Local 
government, housing and community safety” and supporting the New Approach to VFM Audit 
document issued by the Audit Commission, our VFM audit work consists of the following: 

· review of the annual governance statement (AGS); 

· review the results of any work of the Audit Commission and other relevant regulatory 
bodies or inspectorates, to consider whether there is any impact on the auditor's 
responsibilities at the audited body; and 

· undertake other local risk-based work as appropriate, or any work mandated by the Audit 
Commission. 

We have not identified any local risk-based work, nor were there any additional work 

mandated by the Commission. 

Conclusion No issues impacting our VFM conclusion have been identified and we intend to issue an 

unmodified conclusion. 
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3. Our observations on your financial 

statements 

In the course of our audit on the financial statements, we consider the qualitative aspects of the financial reporting 

process, including items that have a significant impact on the relevance, reliability, comparability, understandability 

and materiality of the information provided by the financial statements.  Our comments on the quality and 

acceptability of the Authority’s accounting policies and estimates are discussed below. 

We have considered the accounting policies as set out in the financial statements and consider them to be in line 

with the Local Authority Accounting Code of Practice.  In addition, we are required to consider going concern. 

However, in the context of the Authority this takes the form of consideration of financial standing.  

We have considered the financial standing of the Authority through review of the outturn in 2011/12 and budgets for 

2012/13.  We have no specific concerns over the financial standing of the Authority. 

 

Tunnel valuations 

Inconsistency in the 

basis of valuation for 

the tunnels needs to 

be addressed.   

Background 

The existing vehicle and cycle / pedestrian tunnels were valued on a depreciated 

replacement cost basis as they were being accounted for as Other Land and Buildings 

although disclosed as Infrastructure within the accounts.  The Local Authority 

Accounting Code of Practice requires infrastructure assets to be valued on a historical 

cost basis and the Authority’s accounting policy is consistent with the Code.  In line with 

accounting advice provided by PricewaterhouseCoopers in 2010/11, the new tunnel was 

correctly valued at historical cost. 

The Code defines historical cost as the carrying value as at 1 April 2007 (i.e. brought 

forward from 31 March 2007), adjusted for subsequent depreciation and impairment as 

appropriate.  A revaluation was carried out on the 1
st
 April 2007 meaning that the prior 

year accounts were misstated by the revaluation adjustment in 2007 (£10.8 million) and 

the subsequent increase in the depreciation charge (£0.1 million per year).  The net 

impact was an overstatement of the opening PPE (property, plant and equipment) and 

opening unusable reserves of £10.3 million in 2011/12.  A prior period adjustment is not 

required as the misstatement is not considered material in nature. 

In the 2011/12 accounts, however, the existing vehicle tunnel was revalued following its 

refurbishment.  The revaluation was undertaken on depreciated replacement cost using 

the new tunnel build costs, adjusted to reflect the different technology and age of the 

existing tunnel, as a basis. 

Conclusion 

Management agreed that the basis of valuation required amendment so the revaluation 

has been reversed and an impairment review carried out.  The impact of the 

amendment is a reduction in the value of net assets and unusable reserves of £18 

million.  There is no impact on the general fund. 
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4. Accounting and internal control systems  

The identified significant audit risks are detailed in Section 1.  For each of these significant audit risks we have 

assessed the design and implementation of internal controls in each of those areas.  No issues have been 

identified during the course of this work. 

During the course of our audit we identified two control observations which are detailed below. 

NESTI agreement 

Background In 2009/10, the Department for Transport (DfT) provided the North East Local Authorities with 

an additional £10m to its capital block allocation.  This was pooled with the Authority in order 

to provide funding for the NESTI project and legal agreements put in place.  No restrictions 

were attached by the grant payer other than the monies were to be used on capital projects in 

2009/10.  As the spend on NESTI was due to be incurred over a number of years, an informal 

“variation to the agreement” was agreed and the initial funding was spent on the development 

of the Tyne Tunnel 2 with the condition attached by the Local Authorities that the equivalent 

amounts would be spent by the Authority on NESTI.   

During 2009/10, TWITA received £1.7m directly from the DfT and £5.5m was received from 

the Local Authorities.  The remaining £2.8m was received from the remaining Authorities in 

2010/11.  The funding is carried on the balance sheet until the condition attached, namely 

spend on the NESTI project, is satisfied.   

In 2010/11 we recommended that the legal documentation be updated to reflect the 

inconsistencies with the substance of the transaction that was eventually agreed.   This has 

not been done due to: the anticipated legal costs; management time required; and there 

being no change to the project itself (just the funding flows).  However, failure to do so 

exposes the Authority to the risk of difficulties in the event of any subsequent disagreements.  

We acknowledge that costs may be prohibitive but the decision to accept the risk of not 

updating the legal documentation should be formalised. 

Deloitte  

recommendation 

Assess the risk of inconsistencies between the legal documentation and substance of the 

subsequently agreed transaction and the cost of amending / establishing an addendum to 

address the inconsistency.  Based on this information, determine whether the inconsistency 

should be addressed or if the Authority is going to accept the risk. 

Management 

response 

A review of the risk of challenge and the costs which could be involved in amending legal 
documentation is in progress with advice from the ITA’s legal advisors. The results of this 
review will be reported to members once complete and a decision taken on whether or not to 
amend the legal documentation. 

 

Journals 

Background Senior accountants are able to raise and authorise journals between £50,000 and £1m 

without any independent review.  Journals over £1m are authorised by a principal accountant.  

During the course of our testing, we noted a journal (number XX0010) for £1.3m that was 

correcting the coding of a previous journal.  Both the correction and original journals had 

been authorised but the review had not identified the coding error, largely due to the principal 

accountant approving the journal not being involved in the Authority to any meaningful 

degree. 

Deloitte  

recommendation 

Assess scope to delegate the preparation of journals to more junior staff and move the 

responsibility for the authorisation process to the Authority Senior Accountant. 

Reconsider the level at which journals require independent review. 

Management 

response 

The ITA currently adheres to the levels for authorisation and independent review of journals 
set by the lead authority.  A review of the appropriateness of these levels in relation to the ITA 
will be completed, as well as examining the scope to delegate work where appropriate to 
make the most efficient use of resources available to provide finance support. 
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5. Independence 

As part of our obligations under International Standards on Auditing (UK & Ireland) and the Code of Audit Practice, 

we are required to report to you on the matters listed below. 

Confirmation 

We confirm our 

independence. 

We confirm that we comply with APB Revised Ethical Standards for Auditors and 

that, in our professional judgement, we are independent and our objectivity is not 

compromised.  

 

Non-audit services 

No non-audit services 

have been provided. 

In our opinion there has been no breach of the APB Revised Ethical Standards for 

Auditors.  

We have not provided any non-audit services to the Authority. 

 

Fees 

Audit fees received in 

2011/12 were in line with 

fee set by the Audit 

Commission. 

The fees payable to the auditors, Deloitte, for the audit of the annual accounts 

(excluding VAT) was £32,599 (2010/11: £37,470). No non-audit fees were received. 

A rebate of £2,608k (2010/11: £1,796) was received directly from the Audit 

Commission as the Commission distributed savings achieved nationally. 
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6. Responsibility statement 

The Audit Commission published a ‘Statement of responsibilities of auditors and of audited bodies’ alongside the 

Code of Audit Practice. The purpose of this statement is to assist auditors and audited bodies by summarising 

where, in the context of the usual conduct of the audit, the different responsibilities of auditors and of the audited 

body begin and end, and what is expected of the audited body in certain areas. The statement also highlights the 

limits on what the auditor can reasonably be expected to do.  

Our report has been prepared on the basis of, and our audit work carried out in accordance with the Code and the 

Statement of Responsibilities, copies of which has been provided to the Authority by the Audit Commission.  

While our report includes suggestions for improving accounting procedures, internal controls and other aspects of 

your business arising out of our audit, we emphasise that our consideration of the Authority’s system of internal 

control was conducted solely for the purpose of our audit having regard to our responsibilities under Auditing 

Standards and the Code of Audit Practice.  We make these suggestions in the context of our audit but they do not 

in any way modify our audit opinion which relates to the financial statements as a whole. Equally, we would need to 

perform a more extensive study if you wanted us to make a comprehensive review for weaknesses in existing 

systems and present detailed recommendations to improve them.  

Any conclusion, opinion or comments expressed herein are provided within the context of our opinion on the 

financial statements and our conclusion on value for money as a whole, which was expressed in our auditors’ 

report.  

We view this report as part of our service to you for use as Members for Corporate Governance purposes and it is 

to you alone that we owe a responsibility for its contents. We accept no duty, responsibility or liability to any other 

person as the report has not been prepared, and is not intended, for any other purpose. It should not be made 

available to any other parties without our prior written consent. 

If you intend to publish or distribute financial information electronically or in other documents, you are responsible 

for ensuring that any such publication properly presents the financial information and any report by us thereon, and 

for the controls over and security of the website. You are also responsible for establishing and controlling the 

process for electronically distributing accounts and other information. 

 

Deloitte LLP 

Chartered Accountants  

Newcastle upon Tyne 

September 2012  
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Appendix 1: Audit adjustments  

Uncorrected misstatements 

There are no unadjusted uncorrected misstatements which exceeded our clearly trivial reporting threshold 
identified during our 2011/12 audit.  For 2011/12 this threshold was £204,850 (£180,000 2010/11).  

Disclosure deficiencies 

Auditing standards require us to highlight significant disclosure deficiencies to enable Audit Committees to evaluate 
the impact of those matters on the financial statements.  During our audit we have not identified any significant 
disclosure deficiencies.  

Recorded audit adjustments 

We report all individual identified recorded audit adjustments in excess of the clearly trivial threshold set out above 
and other identified misstatements in aggregate adjusted by management.  

There has been one audit adjustment in the current year to restate the 1967 tunnel valuation (see Section 3).  

  

(Credit)/ 
charge to 
deficit on 
provision 

of services 
£’000 

(Increase)/ 
decrease to 

General 
Fund 
£’000 

Increase/ 
(decrease)  

in net 
assets 

£’000 

(Increase)/ 
decrease  

in 
unusable 
reserves 

£’000 

Factual misstatement  
 

   

Accounting adjustments relating to the 1967 
Tunnel 

Reversal of revaluation of 1967 tunnel  

 

 (15,714) 15,714 

      

Impact on the depreciation charge  (258)  258  

Impact on the reserves for the depreciation    258  (258) 

      

Difference between historic cost and FV 
depreciation (nil impact, adjustment of £31k)  

 
  - 

      

Impairment of the 1967 tunnel  514  (514)  

Impact on the reserves for the impairment    (514)  514 

 

Accounting adjustments relating to the 
Pedestrian Tunnel 

  

 

   

Impairment of the pedestrian Tunnel  2,113  (2,113)  

Impact on the reserves for the impairment    (2,113)  2,113 

      

  
    

Total misstatements  2,369 (2,369) (18,083) 18,083 

   2,369   

Net impact on General Fund  
 

nil   

 

In addition, an adjustment has been processed to reclassify £5 million of investments held on behalf of Nexus from 

investments to short term debtors on the balance sheet as the monies are actually held in an account in the name 

of Newcastle City Council.  This has no impact on the net assets or reported results of the Authority. 
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Appendix 2: Additional resources 

available to you  

Additional information on current and future technical developments 

IASPlus The IAS Plus website, maintained by Deloitte, provides the most comprehensive 

information on the Internet about international financial reporting. It is aimed at 

accounting professionals, businesses, financial analysts, standard-setters and 

regulators, and accounting educators and students. The site, which is totally free 

of charge, has a broad array of resources about the International Accounting 

Standards Board, International Financial Reporting Standards, and international 

accounting and auditing in general. It includes: 

· summaries of all IASB standards and interpretations; 

· background on all IASB and IFRIC agenda projects plus summaries of all 

IASB and IFRIC meetings; 

· comparisons of IFRSs and various local GAAPs; 

· updates on national accounting standards development in around 80 

countries and regions throughout the world; and 

· free e-learning modules for each IAS and IFRS – made available at no 

charge in the public interest.  

The site is available to browse at any time; alternatively you can subscribe to e-

mail alerts and newsletters by going to http://www.iasplus.com/subscribe.htm. 

Our range of publications Our iGAAP books are available to our clients electronically and in hard copy.  

These include our major manuals providing comprehensive, practical guidance; 

model annual report and financial statements; and our major text on financial 

instruments providing in depth support to preparers and auditors in this 

challenging area.  

Our range also includes quarterly iGAAP newsletters providing a round up of 

recent developments. iGAAP and ukGAAP alerts are issued whenever a new 

exposure draft or standard is issued. 

Stay tuned online: Internet-

based corporate reporting 

updates 

The Deloitte UK Technical Team run a series of internet-based financial 

reporting updates, aimed at helping finance teams keep up to speed with IFRS, 

UK GAAP and other reporting issues. 

Each update lasts no more than one hour, and sessions are held three times a 

year, at the end of March, July and November.  Recordings of past sessions are 

available via www.deloitte.co.uk/audit. 

Audit podcasts Our leading experts provide you with a short discussion of new IFRS standards 

and practical insights.  These can be accessed via our website, 

www.deloitte.co.uk/audit.  Alternatively, you can subscribe to our podcasts via 

iTunes – just search for Deloitte IFRS. 
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Appendix 3: Draft management 

representation letter  

Tyne & Wear Integrated Transport Authority – Audit of the financial statements and group financial 
statements for the year ended 31 March 2012  
 
 

This representation letter is provided in connection with your audit of the annual financial statements of Tyne & 

Wear Integrated Transport Authority and its Group accounts for the year ended 31 March 2012 for the purpose of 

expressing an opinion as to whether the financial statements give a true and fair view of the financial position of 

Tyne & Wear Integrated Transport Authority and its Group as of 31 March 2012 and of the results of its operations, 

other recognised gains and losses and its cash flows for the year then ended in accordance with the applicable 

accounting framework. 

We acknowledge our responsibilities for preparing financial statements for the Authority and Group which present a 

true and fair view and for making accurate representations to you. 

We confirm, to the best of our knowledge and belief, the following representations. 

Financial statements 

1. We understand and have fulfilled our responsibilities for the preparation of the financial statements in 
accordance with the applicable financial reporting framework which give a true and fair view. 

2. Significant assumptions used by us in making accounting estimates, including those measured at fair 
value, are reasonable. 

3. Related party relationships and transactions have been appropriately accounted for and disclosed in 
accordance with the requirements of IAS24 “Related party disclosures”.  

4. The effects of uncorrected misstatements and disclosure deficiencies are immaterial, both individually and 
in aggregate, to the financial statements as a whole.  The uncorrected misstatements and disclosure 
deficiencies (of which there are none) are detailed in Appendix 1 to the Report to the Authority. 

5. We confirm that the financial statements have been prepared on the going concern basis.  We are not 
aware of any material uncertainties related to events or conditions that may cast significant doubt upon the 
Authority’s or Group’s ability to continue as a going concern.  We confirm the completeness of the 
information provided regarding events and conditions relating to going concern at the date of approval of 
the financial statements, including our plans for future actions. 

6. The financial statements are free from material misstatement. 

7. All events subsequent to the date of the financial statements and for which the applicable financial 
reporting framework requires adjustment of or disclosure have been adjusted or disclosed. 

Information provided 

8. We have provided you with: 

· access to all information of which we are aware that is relevant to the preparation of the financial 
statements such as records, documentation and other matters; 

· additional information that you have requested from us for the purpose of the audit; and 

· unrestricted access to persons within the entity from whom you determined it necessary to obtain audit 
evidence. 

9. All transactions have been recorded and are reflected in the financial statements and the underlying 
accounting records. 

10. We acknowledge our responsibilities for the design, implementation and maintenance of internal control to 
prevent and detect fraud and error. 

11. We have disclosed to you the results of our assessment of the risk that the financial statements may be 
materially misstated as a result of fraud. 
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12. We have disclosed to you all information in relation to fraud or suspected fraud that we are aware of and 
that affects the Authority and involves: 
(i). management; 
(ii). Members of the Authority  
(iii). employees who have significant roles in internal control; or 
(iv). others where the fraud could have a material effect on the financial statements. 

13. We have disclosed to you all information in relation to allegations of fraud, or suspected fraud, affecting the 
entity’s financial statements communicated by employees, former employees, analysts, regulators or 
others. 

14. We are not aware of any instances of non-compliance, or suspected non-compliance, with laws, 
regulations and contractual agreements whose effects should be considered when preparing financial 
statements. 

15. We have disclosed to you the identity of the Authority’s related parties and all the related party 
relationships and transactions of which we are aware. 

16.  No claims in connection with litigation have been or are expected to be received.  

17. We have no plans or intentions that may materially affect the carrying value or classification of assets and 
liabilities reflected in the financial statements.  

18. Where required, the value at which assets and liabilities are recorded in the balance sheet is, in the opinion 
of the Members, the fair value.  We are responsible for the reasonableness of any significant assumptions 
underlying the valuation, including consideration of whether they appropriately reflect our intent and ability 
to carry out specific courses of action on behalf of the Authority.  Any significant changes in those values 
since the balance sheet date have been disclosed to you. 

19. There have been no irregularities involving members or employees who have a significant role in the 
accounting and internal control systems or that could have a material effect on the financial statements. 

20. There have been no events since the balance sheet date which require adjustment of or a disclosure in the 
financial statements or notes thereto.  Should further material events occur, which may necessitate revision 
of the figures included in the annual accounts or inclusion of a note thereto, we will advise you accordingly. 

21. The Authority has satisfactory title to all assets and there are no liens or encumbrances on the Authority’s 
assets. 

22. We recognise that we are responsible for ensuring that the statement of accounts as published on the 
website properly presents the financial information and your auditor's report and for the controls over, and 
security of, the website.  We also recognise that we are responsible for establishing and controlling the 
process for electronically distributing annual reports and other information. 

23.  We confirm that: 

· all retirement benefits and schemes, including UK, foreign, funded or unfunded, approved or 
unapproved, contractual or implicit have been identified and properly accounted for;  

· all settlements and curtailments have been identified and properly accounted for;  

· all events which relate to the determination of pension liabilities have been brought to the    actuary’s 
attention;  

· the actuarial assumptions underlying the valuation of the scheme liabilities accord with the Members’ 
best estimates of the future events that will affect the cost of retirement benefits and are consistent with 
our knowledge of the business;  

· the actuary’s calculations have been based on complete and up to date member data as far as 
appropriate regarding the adopted methodology; and 

· the amounts included in the financial statements derived from the work of the actuary are appropriate.  

24. All known material liabilities have been properly included in the annual accounts and all material 
contingent liabilities have been disclosed. 

25. We are not aware of any potential clawback by grant payers of grants that have been released to income. 

26. Our Annual Report will be consistent with and include the financial statements as audited. 
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Report to the Audit Committee Final Report   15 

We confirm that the above representations are made on the basis of adequate enquiries of management and staff 

(and where appropriate, inspection of evidence) sufficient to satisfy ourselves that we can properly make each of 

the above representations to you. 

 

Yours faithfully 

 

 

 

 

 

Signed on behalf of the Tyne & Wear Integrated Transport Authority 
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���� *����� �	����	�� @���� �� +���	��� ��� ���� +��	.� ��� ���� 
��0� ��� ��� 	���� �� ���� ����� +�����

9 ����������	��	����	�����������	���������
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7�	���	�����		����������	�������������	�����*�����������������	����	��4��������������
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>������ ��� �	��	� ��� �	������ �� ��	�� ���.������ �	����	�� ���	��	����	�� ��	�� ���� 	������� ��

�������	��������	�������������������
�����������	������	������������	�����������-�����	�

!"#"�����	�����	�����������	���	���6�����
��������������������������������������������������

,� �� ������	���� ��� ��� ������� ��� ��	���	�� ���� 
��� 7������ ����� ����	� ���� ,9��
� @��	��
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	���#!)�8����))��6���-#�&�!"��""���#-�)�		�!"��!-��)�)���"��+�&!�,�

�
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������	��������������	�����������0�����������������0���	����������������������������

��������	������4	�����	.���������������������������	��������	��������	�������������������


��� -�����	� ��	.���� �	���� ���� ���� �������� �	�� 	�������� ��� ���� ������	�� ���� ������

+�������������	��������������	����������	������������
��������	������������	������5�

�

%�( ����� ��������������	������������
������������	��������������	�����������������

���������������������������	����������	�������

%�( ���� ����� ��� ��	� ����	���� ������	� ������ �	�� 	�����	��� 	���	���� ��� ������	�� ����

������+�����������	�����	�����	��	��	��	���	��������	����������������
���	����

������-��������

%�( ��� ������� 	������ ��� ���� ������������ ��� ��	� 
���	���� ������ �		��������� %��

	����	��� ��� )���������� ;� ��� ���� �������� ���� ������ %���������(� %9������(�

)����������!"";(��

%�( ���� ����� ��� ��	� � ��	���� ������	0� 	���	���� ��� ������	�� ���� ������ +���������

��	�����	�����	��	��	��	���	��������	��������������������������
���������*����	0�

�����������	������)���	��������	������������������������	��

%�( �������������������������������������������

%�( ���� ����	������ ���� ����	���� ����	��� �		��������� ��� ��	� ����������� ��	���	���0�

����	����	������	�����		��������5�

- ���� *����� �	����	�� 7���� 7�	���	���� %	��������� ��	� ������	���� ���� *�����

�	����	��7���(�

- ,� �� %���� 7�����	� �	����	�� 9 �������� 	��������� ��	� ���� ��������0�

�	������� ���� �	�������� ��� ������� �	����	�(�� � ���� 
��� ��� ���	��	�����

	��	�����������������,� ���������	�������������������	��������	�����

- ��!� *��� %	��������� ��	� ���� ����	������� ���� ���������� ���	������ ��� ���� �����

�����������,��������+	����(���������	�����		�������������������������	��

����������	���������	�����

%�( ����
������	�������)�.�)�����	0������������	���������������������	�.����������
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������?�������

%�( ����*���������	����������������	����������������	������4	�����	.��

%�( ���� ����� ��� �����	� ��	����� ���� �������� ��	.� ��� ���� ������	�� ���� ������
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�	����$� �	��������� �������%��&���$�#�	���$��)� ����!�	���	�"�����	������������

��#���������������	��������
���%�����	*����+	�������������!�,-���	�$'���	���	�����

����
������&,�������	������	����	�$������������$�"��	����	�'�

,'-� 
������� ����������$�����������!�����	��	�������	�������� ����	���	��)�	�$������

���"�	����������������������	���!��	�#�$� ���"���$'��������(���������� ����

!�$$�����!�%���	�$�������	���)���"$�������������	�������&,�����'���#�$��������!�

����	�����������	������"�����������������	��	���� ������#�� ����!���$����������

������������!�����!����"��$����	'�

,'&� ���� 
��� �� 	�"��������� ��� "��!�	�� ���� ���������$� ��	���)� ���� ����� �	��	�� ���

��#�$����������� ��"��	�����'�

� �

�� +����! ��&�����!����1��� �!�

-,'� ������	�1��!�����%��&���$�#�	���$������$����������	"��-.,,���������	����$�!�	�

������	���� �	��	�� ��� ���$��������� ���� �$��'� ���� ��"$����� ���� ������!�"������ �!�

�#�	�$$���	!�	���"������"���	��"	����	������!������	'�

-'-� �����	���� �	����� ������%��&)��$��������������������������������!�	��������	��!�

�	��� ������"����'��������"$���2�

���$�"��	����	��

- ���	������

- ���"���$��������	�$����$����

- �""����$����

- 
�!�	�������

- ����!�"�����

��������$��3��	����

- ������!�4��	�������"���$�

- �������	���!���	���	���

- ��"$����
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- ��	�5��$����

- �$������"������
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��!���������"�	����
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2� � ��
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&',� ��	���� !�	� ���$�"� �	����	�� �	�� ��	���� ��� ���� 
����������� ��� &,�����'� 
�� ���

�� � ����� ����$�� ��� ������!�� ���	��	����� ��	���� ��� � ����	�� �	��)� 	�$������ ���

"�	����������������������	���!��	�#�$����"���$'��������(��������������!�$$�

����!�%���	�$����� ��	���)� ��"$�������������	�������&,�����'���	�����	����� ���

���������!�����%���&���	����/-.-,6--0)���$������	 �������"����'�
���	����	��	��

 �$$��������	���������������������	��	�������'�

&'-� ���� ��	���� !�	� "�	���� ������� 	�!$�"�� ���� �������$� "���������� ��� �� -.7�

	���"����� ��� "�	��������������-.-.� !	���-..1� $�#�$'� ����� !�	� "���$� �	�#�$� ��

�����	�#���� %��� ��	���� ��� ��"�� $���$���	��	�� ���������	���� %��-'��� �"�� ���

	��������"��$$���������	���)��$����� ����� ��������$������$������������� 	�#�� ��� ���

����$������!����"����!	���������	�����!�����%�����	�#�$����"���$��	�4�"�'�

&'&� ���	�� �	�� �� �����	� �!� ��	���� !�	�  ��"�� ��!�	������� �� ��$$� � �����'� 
�� ���������

!�	���	� �	*���������������!������	����!�	�����!�$$� ���2�

- ����� ��	�� !�	� ��	�� �	��'� 
�� �� �������� ����� ��� �!� ���� ����"���	� ��

	�"�����	��������������"����!������"�$$�"����8�

- "�"$���'���	*� �� ����	 ��� ��� ��#�$������ �����$�� ��	���/0� 	�$����� ��� ����

����"���	'� 
�� ��!������������������$�������� ������!!�"�$���� �������$������
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- ���	�*�� ���� ���	���� ��� ����� ��	� ��	� )���� #� *������+� �	� � 4!25$� ��� 4!26$� ���� ��	�

789�)����%�*��������	� �4#2$$����4#2,$+������:����������	� �!�"����	��#$!%������

���������	��	����%2�

- �����	��������	�;������	����	������(��������	���*����������������( ������������	��

���� ��������� ��� ���� ���	���	�� ��� �����<� �� �	��	�(��� ��� ���� ��*�	� ����� )������+�

�	��	�#$$,�)���������!5<���	��!+���� ���������1
��
�"����	��#$!#����������	�(������

��	��	����5��������	���	�2�

������������������	�

)�+���*�	������)������+��	��	�#$$,�

)��+���*�	������)������+�)0�����������+��	��	�#$!!�

���������������

��������&��:��� �������	
���	�
������������� ��������������

��
����������������	�

�������	������� �����*���� ��������	�����	������ �����*��
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!2!� ����	���	���	�����������	���������������������������������	� �!�"����	��#$!%����

�����&���� ��������� ��	��������	�������#'������ (�	�#$$'� )�������	������&���� ����

��*�	������)������+��	��	�#$$,-�����.�	��	/�������� ���������$1�"����	��#$!#�-�

����.0���������	��	/+2�

� �

�� �*#(+,"!#$+*�'*,��'!-.(+"*,�

#2!� 
������� (�	�#$$'<����������	����	����*����������	�*�����	���	�����������&������

�	�����&��������	�����������������	�����������&�����(��	�=��	������ �*������

�	�;���/� ����	���������������� �����������������2����� �������� �	��������*��������

�����������������	�����������������&�	��������������������	�������4$2#$���	���	�����

4$2,$���	�789��������!
�
�"����	�<�#$!%2�

#2#� ����������	����	��������������������� (�	�#$$'�	���	��	��������������������		����

����	�	����������������	��	2����#,�������#$!!����������	������	��������( ������

����������������������	���	�������������� �����������	��	������������*��������������

��������� ����� (�� !#�  ����2� ���� ������������ &�� �( �����<� ���	�*��� (�� ����

���	���	�������������������0���������	��	��� ���������	������1
��
�"����	��#$!#2��

� �

/� 	".. 0# ,��('*0$#$+*'1��+11��*!( '0 �2+(��'(0�'*,����0�

%2!� ���������(����
�=��	��������������&�������	��������#$$%<����������	����������	&�	��

�*������������������������(�����	������	���	�&�������������(���������	�����4!2%,�>�

4!2?,����!111��	���2�������=�����������	�@� ������4#2$$�>�4#2'$���������/��	���2�

%2#� �	������  ��������� ���������� ����� ���	�� ������ (�� �� �����������  ��	������ ��� �	������

�&����	� ������������������������	��	�������	���������������	����(��&��������

����� ���	���� ���#$$%�������������������������������������&���������� ����� ������

���	���2� ����� ��  ��	������ ������ �@���	(���� ���� ��������� ���������� ��� ����

����	(�����/�����	� �;�	��	����	����		���	2��@��	�����������&������� �����

���	������*���� ���	�������	����	 �� ���������	��������������������������2��
��

#$$!<� ��	� �@� ���<� ���� ����� ��	� ��	� &�� ���	����� �	� � 4$2?$� ��� 4!2$$� )�� #,A�

���	���+����������	����������	������*��� ��	���������������	�@� ������5A�&�����

&��	���	���&������%� ����2�����=������<������ ����������������	���(	����� ���

��&���������������!<�B�������B	�����&��*�	�� ���2��	��	����#$$!<������	�*����

����� ���	���� �	� �4$2',� ���4$2?$� )'A+� ��� !111��������������(��� � �������� �	������

*��� ����������������������	����&��	������������&�	:2����	���	�<����� ����	����
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��&�	�&�	������	��	���������������	��	2��

%2%� �	��������������� ���	����&�	��� ��� ���������!��"����	��#$$6�����!��"����	��

#$$'� ��� ���(���� �� �	�>����	������� ����� 	��� �� ��� 4$2#$� ���� !� ) ���	�����+<�

4!2#$� ���� #� )��	+� ���� 4!2,$� ���� %� )789+� -� ���� �(;���� ��� �� !$A��������� ��	�

��	 ����������������	2������&����������  �����������������&�������	��������

#!���*� (�	�#$!!����������&�	�����	��������4!25$���	���	�����4#2$$���	�789/�-�

 ���	������&�	�� ����������	������!������ (�	�#$!!2�


���� ��������&�����������	�*���������	�����<� ��� ������������������������ ��	���	�

(�����	�����(��4$2#$�)�	�!52%A+����4!26$2�
��������������������������������	�789�

(�����	�����(��4$2,$�)�	�#,A+����4#2,$2�
��������(������������������	��	�	�=��	��

����������������������� ����&�����C���	����*��!11D6#D���&��������������������

����  ��������	� ��	� ��� 789� �=����(��� 	������� ����	� 	�����*�� � ����� ��� ����

���	��	����	�2� ���� �	�>����	�������  ��������	� &�� !2#,<� ���� ��		����  ��������	�

�!25%� ���� ���� �	���������� ����� ���	���� &����� ���	���� ��� ��� !2,62� ���� #$$'� �����

�	������������������ ��� ������&����(	���������������������� ��������	����#2�

%25� ����!$A�����������	���	 ��������	�&����	� ���2�

%2,� 
�� �� 	���  ������ ����<� ��� ����� &���� ���� 	���	�� ���	�*��� (�� ���� �����	���� ���

����� (�	�#$$'<�������������	����(��� ��� ���������!��"����	�<�#$!%2�

%26� 
����&�	�������������������!16'����������������	���	�����789����!#2,��)#�6�+�����

#$��)5+�	������*������������/��	�����=�����������	�@� ������4!21$�>�4%2!$2�

��	���	<�����	���  �������������	������������������� ��	����*��	�(���&��������	�

��������	�����������������	������&��(���&3�

�

�(+00$*.3�1'00� �'(0� ����4���'�1 � ����4�/�'�1 � ����4�5�'�1 �

�)* �� 4!26$�)4!255+� 4#2,$�)4#2#,+� 4#2,$�)4#2#,+� 4#2,$�)4#2#,+�

�'(#2+(,�6�

*+7�

4!2,$�)4!2$$+� 4#2$$�)4!2',+� 4%2'$�)4%2#$+� 4%2'$�)4%2#$+�

�'(#2+(,�4�

2(+&��3��3���

4#2$$�)4!255+� 4#2,$�)4#2!5+� 4,2$$�)452%%+� 4,2$$�)452%%+�

� (0 )� 4!2,$�)4!2%$+� 4%2$$�)4#26$+� 452,$�)4%21$+� 462$$�)4,2#$+�

	 % (*�4�7 0#�

+*1)�

462$$� 4!#2!$�-�

(���&�%,$$:�

4!?2!$�-�

�(�*��%,$$:�

4!?2!$�-�

�(�*��%,$$:�

�"&8 (� 4!2,$�)4!2%,+� 452$$�)4%26$+� 452$$�)4%26$+� 4!#2$$�

)4!$2?$+�

�'&'(� 4!2,$�)4$2',+� 4%2'$�)4!2?,+� 462$$�)4%2$$+� 4?2#$�)452!$+�
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���	 ��������	�*����	� �����*�	�����	����/�&�(>���2� ������-���	���	�� �� �����

�	���(��&�����������	����##$$�����$6$$2�

� �

5� � �#�	# 90�

52!� ���� �	��	� �	��	�(�� ���� �	���� ��� ������� ��� ���	���� ��� ���� ����� ��� ���� �����

������2� � �����&���� �� �������� ��� ���	���� ���� ����� ����� ���� �	���������� ��������

��&�	<� ���� �����	���� �� 	�=��	��� ��� ��(���<� ��� ��� ����� ���� ������ ��&����	�

��	��������� ��� ���� �	��<� �� ������� �(���������� ��� ���� ��	 � ��� ���� ��� ���� �	��	2��

�����&���� ��(��������� ��� ���� ������<� ���� �����	���� �� 	�=��	��� ��� �( ��� ��� ����

���	���	����������3>�

)�+ ������� ��� ���� �������� ��:��� ��� ���	���� ���� ����� -� 	���	�� ����

 �����E�����

)(+ �*������������������(�������(��������	 ������������������(���������

��������������	�2�

52#� C���� 	������� ��� ���� ����	 �����<� ���� ���	���	�� ��� ������ ��� #!� ���� ��� �:�� ���

�	��	� 	�*����� ���� ����<� �(;���� ���(����� �������� ����� ���������	������� ��		������

����	�����������	�*�������������	��	2�����������	�*������	��	�&������ ���������	���

#?����� ���	�����	2� ������	����&���� ���	���	�� ��:�����	���%� ����� ����� ������

���� (�� ����������� ��� ��� ����� (�	� #$!#� ��� &���� (�� ���(��� ��	� ���� ���	���� ��� (��

�����������!��"����	�<�#$!%2�

52%� 7�*���� ��������	��	�	�*�������������<������	��	��	����������� �:�������������	�

���������	�*������	��	�&������!#� ����2�

� �

:� 
+# *#$'1�$&9'!#�+*�+8; !#$% 0�

,2!� ���������������	�������������������������������� ���������� ��� ������������������

��  �� �������������
������	�������������������*�	�����������&�������	����2���

���� ���� � �������� ���� ����� ���	����������� ��	������ ���� ��	����������(;����*�� �	��

������	������(�������*�2���������� �	�*�������(���������������� ������*����

�����	�(��������������!1���		���	�����(�����<����� �	�*����������	�=�����������

� �	�*����������������*�����������������!1���		���	�(��	� �*������������������

���	� �*���	�������	� ���������  ������D�	�����������	���������������2��
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&!&� ������	����������������������	���	�������������������������	 �����������

���������	!�'������������������������������������������	�������������	����"�

�����(�����	� �������	���������������	�������������������� �	��������������	�����

�������������"�)������	�������������*�������������������������������������!���

� �

�� ,����"���!�����"����1�����"�

$!&� ������	�����"�������	����������������	�����	�����������������	+�����	��"�

�����������	���	��������������������	�����������������������������	 ����

	�����������������	�����!�����	�	���	�������������������������,��������	���	�!���

$!$� ���������������������	���	�����������������������-�	���������������	��.�����"�

�����������������������	���������������+"��������������	����������	������������

*�����������������	��������������!�������	����������������������������������

��������������	����	�������	�����������	�����������������	��������	 ����

)���������������,������������	����	�������������)����"��������������	�����

�� ������������	���� ��������!�
������	���������������������	����	�������	�����

	���������������������������������	 ����������������������� ������������

������ ������*�����!����

$!/� ���������������������������	������������)����������	���	�����������������

�������,!������	 ������(�������������	�����������0���	����������������"�

��)� �	���������	����	����)������������������������������������	+��,��	������

��	��������������	�������	������	������������	��	�	����	��!����

$!1� ���	�(������������	�����	�������	���	����������2�

• ������	������������	� �����(��������������

• 3�����������������	����	�����

• 4������������������	�������������

• 5��(���������������	���������	�����)�	��	� ����������

$!6� 7���������������	������	������� ����������	 ��)�)�	���������	��������� ������

�	 ����	����������������������	����������	��	���������������������������)���

)�	��������������-������	��������	�)����	�)�����(!���	����������������������

�������	�����"�)����������	��������������������	�����������������	����

�	� ��������!���������������)���������	��������������������������������������	�

��,���	�	�����������	�)�������	������	����������������������������	������������	��
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�����(��������	 ���!��������"�	������������������)���������������	���	������

����	������������	����������������������������������������������	����(����������

�����������������	�*�����������(!�

$!8� 
����	�������)��	 ������������	������������������������	"�	���������

)������	���	�����������������������	������������������������	����)�	����������"�

�������������������������������������)���������������������	������������(��!��

$!9� ����	���	������������������������������������������������ ��������������������(�

�	������	�������"���������������������"������)��������������"��	����������

������������������	!�

� �

2� �!�����!���

/!&� ����������	������	���	���	� ������)�	����� ����������������������������������
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within the context of local transport options as a whole, 

and the role the transport-planning authority can play in

developing, or facilitating those options. For example:

encouraging/incentivising the community transport sector;

using the authority’s central role/leverage to bring private

services to passengers more cheaply e.g. discounted taxi

services; or, supporting the infrastructure for car share

schemes, etc. 

Passenger Focus has also developed a Consultation

Toolkit as requested by the Transport Select Committee

(August 2011) that local transport authorities can choose 

to use if they have made the decision to change/reduce

publicly-supported bus services.

We urge local transport authorities to embrace the

Consultation Toolkit, recognise the passenger impacts

detailed in this report, and to actively minimise the passenger

impacts from any publicly-supported bus service changes.

Foreword

2

Bus service reductions 
– the impact on passengers

It is not the role of Passenger Focus to take a positionbetween changes/reductions in publicly-supported bus

services as opposed to any other publicly-supported service,

and recognise that such decisions are not easily taken.

Passenger Focus is looking to ensure the best outcome 

is achieved for passengers as a result of such decisions.

Passenger Focus commissioned this research to gain a

deeper and more nuanced understanding of the passenger

impacts from services that were withdrawn, reduced, or

altered.

The research shows the majority of passenger impacts 

were ‘below the water line’ rather than headline making, but

nonetheless cumulatively they became substantive. The impacts

are subtle, diffuse in nature, and often not directly financial; 

but common to most is a reduction in the quality of life.

The research indicates that impacts could be ameliorated

if any change in supported bus service provision is considered

The Comprehensive Spending Review reduced the budgets available for local councils and as a consequence
also for local transport authorities. To meet the budgetary challenges, publicly-supported bus services 
(i.e. those not operated on a full commercial basis) were removed, reduced, or the network altered.

Bus service reductions
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3 Sometimes the passenger paid instead: passengers

bore some of the costs by using taxis or other paid means 

of transport. Generally they travelled less, but accepted that

every now and again they would suffer a financial impact. 

This compared to free travel enjoyed before, as many travelled

on concessionary passes. For a good number this cost was

significant. Passengers also found they increasingly had to

shop at local, smaller retailers which often were more

expensive.

4 Lack of spontaneity: fewer services on fewer days

reduced the opportunity to decide on the day to go out (if the

weather was nice for example). Journeys had to be planned

further in advance.

In regard to consultation, most passengers felt they were 

not consulted with, and that they had little or no ability to

impact the decisions. Some felt the decisions were driven 

by passenger numbers and revenues on individual services;

some questioned how much free bus passes played a role 

in deciding the services that were removed, as those used

predominantly by senior citizens did not generate revenues. 

Another finding was that many passengers feared there

would be further changes/reductions and this would

exacerbate the effects already felt from the wave of service

changes already undertaken.

The research shows the majority of passengers’

impacts were ‘below the water line’ rather than

headline making, but nonetheless cumulatively they

became substantive. The impacts are more subtle,

diffuse in nature, and often not directly financial; but

common to most is a reduction in the quality of life.

I Evaluate the passenger impact to loss of services e.g.

changes to lifestyle, requirement to use other people’s

time/services, cost impact; and

II Passengers’ views on how well they were consulted 

about service changes.

SPA Future Thinking Ltd (the supporting market research

agency) conducted ‘semi-depth’ interviews with around 350

passengers from within four local transport authority areas

(Derbyshire, Suffolk, Somerset, and West Sussex County

Councils). These areas were chosen because they were

geographically spread, and had made reasonably substantial

changes/reductions to services. The research found there

were four main types of impact:

1 Passengers could not travel like they used to:

passengers made less discretionary trips e.g. not going 

out for an evening meal, or to a theatre, or simply for a drink,

because now they cannot get home (late return service cut);

fewer trips to visit family because Sunday bus services have

been cut, which is often when family members were most

available; not being able to take children out for the day;

passengers who still made trips found they were now

inconvenient – the window either too long or too short at

destinations, restrictions on organising health appointments,

or travel patterns/routines established for many years were

changed – bringing consternation and uncertainty. Some

passengers who had been driving less as they got older 

find they now had to drive more again, which they did not

always feel comfortable doing. 

2 Dependency on others increased: first, passengers

having to overcome the awkwardness to ask for lifts; and

second their plans are now being contingent on others plans.

Most passengers did ask, but felt a level of discomfort that

was not there before; it may feel acceptable to ask for a lift 

to a medical appointment or to go shopping, but for a leisure

trip this often felt difficult. Teenagers were becoming more

reliant on parents for lifts. 

Passenger Focus wants to ensure the best outcome is achieved for passengers following such decisions. 
We commissioned this research to provide an evidence base of the impacts passengers experienced from
changes/ reductions to publicly-supported bus services they used. The objectives were to:

2

Management summary

Bus service reductions
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It was important when looking at the impact of the changes to fully understand who this was affecting and 

how (including what, if any, alternatives were available).

Therefore, there was also the requirement to put the impacts

into context by type of bus user, e.g. age/gender; frequency

of use; ownership of car/ access to being driven; level of

dependency on affected bus services for specific journeys;

etc. The more detailed objectives included an examination 

of the following aspects:

A On impact the service changes have had:

• Usage of bus services before and after changes

• Lifestyle changes that have been made as a direct result

• How need to call on other people’s time/ services has changed

• How need to call on other Council services has changed

• Whether there have been financial impacts.

B On consultation

• Amount of notice provided

• The information provided concerning the change

• Whether role usage/ need levels were a part of the consultation

• How open Local Authorities appeared (did they ‘want’ to hear)

• How well Local Authorities communicated with users

• How the Local Authority responded to any ideas/objections

raised

• Rating of the final justification for making changes

Methodology

The target audience for this research was passengers 

directly affected by the removal of the supported bus

services. These people are difficult to find as there are 

no user lists or databases to consult and the catchment 

area for potential bus users is substantial.

A good number of local transport authorities have made

service reductions/changes to varying degrees. However, 

in terms of logistics it would not have been feasible to plan 

a research study that covered every authority, given the

methodology required. It was therefore decided to conduct

research within four reasonably spread local transport

authority areas and target 100 passengers per local 

transport authority.

This approach was considered sufficient to gain the vast

majority of views on how the service changes/reductions had

affected people’s lives. By using four areas, the report would

Research objectives 

There were two main objectives to this research:

1 Impact on passengers’ lives from
changes/reductions in publicly-supported 
bus services; and

2 How passengers considered they were 
consulted on the changes to those services.

3

Introduction to SPA Future Thi

Bus service reductions
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not be dominated by any particular issue in one area, nor by

seeking around 400 views, risk limiting the range of experiences

covered. The local transport authority areas chosen were West

Sussex; Suffolk; Derbyshire; and Somerset County Councils. 

A pilot study was conducted in Suffolk February 2012 

to examine three potential methodologies to locate and

contact people affected by the service changes:

1 A central location event was conducted in Ipswich, with

recruiters looking to find bus users who had been affected 

at Ipswich Market. Those affected were invited into a ‘hall’

where two executives from SPA Future Thinking conducted

the depth interviews there and then.

2 Parish Councils were contacted in areas where it was

known that there had been service removals. These Councils

were asked to publicise that an ‘interviewer’ would be present

in the village at a set location on a specified date for at least 

1 hour (this was done via a poster on the local notice board

and also word of mouth publicity). Names and contact

telephone numbers of those willing to participate were

collected, to be called later for telephone depth interviews.

3 Experienced research recruiters were sent to specific

villages which were identified to be on routes where services

had been changed. They knocked on doors to try and find

people affected. After a short recruitment discussion,

individuals who were willing to participate had their details

noted down to be telephoned later for their depth interview.

In addition, once a person who was impacted by the

service changes was found, they were asked if they knew 

of any others passengers impacted; the recruiter then went

on to visit them to see if they would be willing to participate.

This method was a mix of ‘free-find’ and ‘snowballing’

recruitment.

All three methodologies did generate participants, but it 

was clear that option 3 was the most efficient method to

achieve the required number of depth interviews for this study.

In total 554 individuals consented at the first stage to

participate. These individuals were then phoned to try and

complete the second stage: the depth discussion. In total,

344 telephone interviews were completed; the numbers

achieved for each area were: West Sussex 102; Suffolk

101; Derbyshire 62; and Somerset 79.

Passenger Focus asked SPA Future Thinking to use a

‘thematic approach’ to reporting the impacts experienced,

with an emphasis on using passengers’ own words to

evidence the experiences. This approach was agreed as 

the best way of communicating the subject matter.

SPA Future Thinking has significant experience

conducting research on public transport services (including

Bus passengers) and also of resident consultation research

for Local Authorities. SPA Future Thinking is an MRS

Company Partner and ISO20252 registered. SPA Future

Thinking conducts research in accordance with the Market

Research Society Code of Conduct.

hinking’s detailed findings

Introduction to the themes

The analysis of interviews identified

four main types of impact, or ‘themes’.

It is important to note that individuals

can, and often do, experience more

than one type of impact. 

The research also examined the

passengers’ views on the way they 

have been consulted. This is reported

after covering the types of impact

experienced.

The majority of service alterations

experienced by respondents we

interviewed were service reductions 

in either frequency, evening cancellations

or truncated/withdrawn weekend

services.
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Theme 1
I cannot go out like 
I did before

In the majority of cases passengers are still able to
access at least some bus services; their concerns 
are over the need to change aspects of their
behaviour. Whilst not losing their independence or 
self reliance, they do have to make changes about
how they access the bus services (walking further 
to get to the bus etc.) or now have to travel to
different destinations.

This is not, however, to underestimate the negative feelings

caused by being ‘forced’ to change behaviour, particularly

amongst some of the older respondents who had long

established habitual travel patterns that are now being

disrupted.

The change in bus timings also meant that people find 

that they have either more or less time at their destination

than they did in the past. This either leads to them finding it

difficult to have the time to do everything they used to do or

having to wait around longer to get their bus home. In some

cases there is negativity caused by route changes which have

led to a longer time spent on the bus.

Instances where sacrifices had to be made to day trips

and outings, socialising or evenings out etc. were recorded,

and a few reports of people being unable to leave home at all. 

It takes more effort to get somewhere 

and timings are inconvenient

Changes in routes and timing of services has impacted on

bus users’ ability to visit certain destinations. A number of

people commented that they could no longer shop in the

same stores as before (mostly this is just a reduction in

choice although, as mentioned in Theme 3, for some there

are financial implications where they now have to shop in

more expensive stores etc.). Additionally, many rural villages

do not have a Post Office, a bank, or sufficient shops and

residents relied on a bus service to reach these amenities.

“Instead of shopping in Thetford, I’ve got to go to Bury”

“We now have to come home early on Saturday because

the Sunday has been cut. We went for leisure activities

and to see a friend. Visits have reduced by half. And I

can’t go shopping with the children on Sunday now in

Glastonbury. Now the children are bored and we can’t 

go anywhere. We don’t do things anymore. We can’t save

the money I used to now because I have to shop in more

expensive areas”

“They’ve got a Post Office in Bramford but we haven’t 

got one here, so I’d pop off [prior to service changes]

and go to the post office or the Co-Op and then come

back for dinnertime”

“My argument is that years ago, these villages were 

self-contained, before we had public transport, these

villages had every shop possible. Now we have no shop 

in our village I’ve got to get to Badwell Ash or Hounslow

to get to a shop” 

Changes to bus timings also impact on the amount of time

people have at their destination. For some, the amount of

time has been reduced, meaning they cannot do everything

they used to do or have to rush. Often this is older

respondents looking to do their shopping or use other

services. However, it does also impact on less routine

reasons for travel. Conversely, others said that they now 

had ‘too long’ at their destination. Parents mentioned

restrictions on being able to take their children for a day out,

specifically in needing to get back to catch the last bus which

is now early evening, meaning they have less time at their

destination (seaside etc.).

“It is longer in Stowmarket at the moment. It is two and 

a half hours which is a long time. You cannot really spend

two hours walking around Stowmarket. When I get home

I’m tired. It is a long time to hang around”

“I haven’t used the bus the last 2 or 3 months. It goes in

at quarter to 10 and it doesn’t bring you back until half 2.

There’s nothing to do. It’s too long a gap. That’s why a lot

of people don’t use it. There’s nothing to do in town for

three and a half hours”

6

4

SPA Future Thinking’s detailed

Bus service reductions
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“It has made it a bit of a nuisance. You don’t want to be

somewhere 3 hours before you come back. You’re just

killing time”

“I don’t use the bus anymore. I’d have to get the 9.45am

and do whatever I have to do fairly quickly in time for the

bus back. I’d have to get the bus at lunchtime or wait 

until teatime, which is no good”

“Could go to the dentist’s on the bus, but wouldn’t get

one back, may be waiting an hour or more”

“When I go in [to Bakewell] on the 11:50am, the time 

to catch the 12:35pm is too short for me to do anything

useful. The time to the 2:35pm is too long. I have to 

hang around a lot. If I miss it, I can’t get home that

afternoon”

“Instead of catching it at 10.00am or 11.00am, I get the

bus 09.00am. It’s amazing how much it affects you. If you

want to be somewhere for half an hour, you now can’t. 

It’s now an hour or 2 hour journey by the time you’ve got

there and waited and come back. It takes up a lot more 

of your time unnecessarily”

Changes to routes (or the combining of services into new

routes) has led to some passengers having to spend more

time on the bus itself and thus seeing an increase in the

overall length of time it takes for them to get ‘into town’.

“The bus I catch takes about 60 minutes to get into 

Bury because it goes around the villages, whereas it 

used to take 30 minutes. I wish it did that now, it’s very

inconvenient for me when I use it to go to the doctor’s”

“I get there at half-past one and the next one I can catch

is four o’clock, but, I’ve got to go all round the villages,

which takes another hour. If I leave at four I’m not getting

home until gone five”

“There used to be two buses, the 218 and the 65. The 218

was more direct, but they got rid of that. The 65 is less

direct. It is now a longer journey and more expensive....

With some buses I have had to stand for an hour and 

forty five minutes”

Concerns were also raised about buses now becoming

overcrowded with the same number of passengers trying to

use fewer services (some mentioned that restrictions on the

use of bus passes before 9.30 has led to empty early buses

and everyone being forced to travel on the later morning

services).

“Another point is on that bus, it is so crowded so it is

impossible to take a shopping trolley and at my age 

you can’t carry heavy bags.”

Simply having to walk further, either to access different 

bus routes or in order to reach their eventual destination, 

was a further consideration mentioned as a consequence 

for some.

“It’s not changed how often I use it, but just have further

to walk on a Saturday. I still get it same time of day”

“It’s a big nuisance. Not only because I’m 83 now, I’m

walking with a stick. I’m determined to do it, but this has

had an impact since they rerouted the 293 that went for

years and years the same route. I have 15 minutes to 

walk when I get off the bus in Sheffield. This isn’t on. 

It’s uphill too”

“It was stressful for me. It was further to walk and I have

walking difficulties. For my husband, the same, because

he had a knee operation.”

The changes have disrupted my leisure, 

family and social life

The survey also heard from people who were saddened 

at having to curtail certain activities because of service

restrictions.

“I used to get out 7 days a week. I miss the Sunday 

bus most as they took it off. I used the bus for leisure

activities or hospital visits”

“We can’t go out for Sunday meals. Because my 

grandson works in Taunton, I can’t see him. We can’t 

go anywhere on a Sunday. We’re stuck here”

7

ed findings
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Bus service reductions4

“The only one I miss is the Sunday one, especially when

the weather’s nice. It’s nice to go over to the other side of

town. I can’t walk very far anymore because I got knocked

off my bike and hurt my back. That’s why I catch the bus

more now than I did when I was working”

“It might sound silly, but my little boy has learning

difficulties and if he wants to go somewhere nice at 

the weekend it upsets him that he can’t on a Sunday.”

“I am unable to make the journeys as before the cuts.

From here to Bakewell, I used to go in more often. I’m

inhibited by the times now. [I am] more confined to the

house than I used to be. If I forget something on my

Wednesday shopping, I can’t pop in the next day, it’s 

too awkward”

“We used to like going every week and as I said we 

don’t go much now. We don’t always like to drive so 

the bus would be useful. Now we have to just not go

anywhere or drive”

Visiting friends or relatives has also become more difficult,

impacting on family relationships.

“I have one daughter who is disabled. They have cut 

her bus on a Sunday and in the evenings, so I can’t go

and see her on a Sunday now”

“Can’t see elderly parents in the evening and care for

them as much when they probably need it the most. 

Can’t afford a taxi because not working at the moment

and relied on the bus”

“I can’t see dad [in a nursing home] on a Sunday 

because there is no bus”

“Other people still want to get into hospital, but this one

goes in a huge circular route, it is heavily used by people

getting off with crutches and flowers to visit the hospital.

They’re penalising the people in hospital as well because

people can’t get in to visit them”

“When my son goes to see his girlfriend, he struggles

more, he goes on his bike instead of taking the bus now”

“I used to look forward to going out and about and

meeting people. Far better off as pensioners going 

out on the buses than sitting in your doctor’s surgery! 

It keeps people on the move, keeps people fit”. 

[Interviewer: How has your lifestyle changed?]

“I feel restricted”

“I’ve got a daughter who lives in Dorset. I can’t get 

down to see her on a Sunday if I want to and she can’t 

get here to see me”

The loss of evening services demonstrates how changes 

to a bus service can affect all age groups. There has been 

an impact on teenagers’ ability to socialise or adults ability 

to go for an evening out which is a cause of some

disappointment.

“There isn’t an evening bus service. If my children want 

to go to the cinema with friends in the evening they can’t,

because they have to get a 6.30pm bus”

“Nearly every Saturday night we used to go over [to

Chichester]. We can’t do that now because we can’t get

back. We’d go out to eat or have a drink. It would allow

both of us to go out for a meal and have a drink without

having to use a car, or park the car”

“Now if I go out, I have to find a place to stay in Chi

[Chichester] or find a lift back. I can’t catch the late bus

back anymore. I’d be going out at 7pm and then I’d catch

the late bus at 11.30pm. Now I can’t do that anymore” 

“They do cut off very early. You can find yourself 

stranded. You have to cut your leisure evenings very

quick. If you’re going to see a film or to the theatre, 

you might have to leave early or not see that film”

“It was a bit sad when that one at teatime came off,

because it means we can’t go for a meal”

“We don’t go out anymore at the weekends because it

means we have to drive and can’t have a drink. It costs

more in parking and petrol and everything. We don’t 

have as much of a social life”

8
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“Yes, especially in the evenings when you have to 

double check you can get home and bother other 

people for lifts or to get a taxi.”

Although many have been inconvenienced by the changes,

there are occasional instances where people are completely

unable to get to places they used to which in turn affects 

their quality of life. 

“I don’t go anywhere. I can’t. I can’t think, ‘I’ll go into 

town today,’ because I can’t. There are no buses. I’m

stuck here”

“You feel imprisoned in your local area. You can’t get 

out for the day”

“My wife doesn’t drive. It’s made us prisoners of the

home. If I can’t drive, neither can my wife, we can’t 

get out”

“Most weekends if my daughters are busy, I’m here. 

I just can’t get out.”

“Every Saturday I’m marooned”

“At the minute our car is not going. We can’t get down 

to Stowmarket now”. 

[Interviewer: how has that made you feel?] 

“Terrible”. 

“I have to go and take the car down a few extra mornings,

now the weather’s alright we’re okay, but during the

winter we were stuck because I didn’t dare use the roads.

Sometimes you maybe have to get a lift with someone

else, but it’s not always convenient”

For some of the older passengers, the bus journey itself 

was a social occasion, a chance to meet friends and catch 

up on local gossip! 

“I was quite new to the village, I got to meet people 

on that bus. I wouldn’t have got to know anybody

otherwise. They all know each other from the other

villages as well. They chat on the bus. It’s a very 

important part of their life”

It isn’t great now but is it going to get worse?

There are concerns raised throughout that the current

changes/reductions are just the start and, whilst it is 

possible to adapt to restrictions in bus use, the fear is 

that future changes/reductions will remove more/all travel

options for them. 

“I intend to get to the adult education centre in Fairfield

but it is always difficult to get the bus because they keep

cutting back....They keep telling us to travel on the bus

but keep cutting the buses back”

“You feel like you’re going back in time. It should be

improving, not getting worse!”

“Just please don’t cut any more. Living out in 

Derbyshire, we do rely on the buses”

Others fear that the current restrictions will have a greater

affect on them over time, e.g. whilst they can walk into town

or to another bus stop now, as they get older this will get

more difficult. 

“You can’t go out, you can’t shop without difficulty and

asking someone. I am 75, I’m lucky that at the moment 

I have my faculties, but I dread to think that if I live into

my 80s, how I am going to cope.”

9

Conclusion

Although disrupted, most people are still able to 

go about their daily and personal business.

However, there is a sense that people are having 

to make greater efforts to travel or sacrifice certain

activities altogether. 

Alterations to a bus service impacts on people’s

time and curtailments of social and leisure activities

elicit a certain dismay at not having suitable

transport when and where needed. This affects 

all ages from teenagers to the elderly. 
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Theme 2
I am now dependent 
on others

An impact that clearly came through was an increased
reliance of some individuals on others to assist them 
in getting to/ from places. This has practical and
emotional implications. In particular the reliance on
other people to assist them can make individuals
consider that they are imposing on others, reducing the
frequency of travel and leading to a feeling that they
have lost their independence. Whilst individuals could
choose before when and where to travel, now in some
instances they need to fit in with the plans of others.

These ‘lifts’ can come from individuals within their own

household (particularly for teenagers, but also for one

driver households), or from others within the local community,

or family members who live some distance away. There are

also a few mentions of community groups or charitable/

religious organisations assisting with travel.

[Interviewer: What it is you feel that you’ve actually lost?] 

“My independence!”

“I was a soldier and I was partially paralysed. Buses are

essential to people like me. I have to get someone to give

me a lift, or get a taxi, which is very expensive. I don’t use

buses at all now. I can’t drive. I’ve lost social contact with

a society that is predicated on everyone having a car.

That’s a wrong assumption.”

“If I didn’t have anybody I could ask, I wouldn’t be able 

to get about”

The need to accept lifts and a loss of freedom is evident

across a number of groups, whether it is teenagers relying 

on their parents...

“We’ve had to say ‘no’ [to the kids] more often because 

of the petrol going up. We can’t run them around.”

“I use them [buses] less. I can go somewhere but 

I have to use my parents to come back.” 

[Interviewer: What alternatives are there to using later

buses?]

“Normally bribing my parents. They’ve made things 

a bit more awkward. My freedom has gone a bit.”

“There aren’t as many now. If my daughters go out at

night they can’t get back, we have to pick them up, and

take them as well because the bus service isn’t good

enough to use, really”

….or older people relying on their children…. 

“I have to rely on my daughter and her husband who 

live on the other side of town. If we were going to go

anywhere they have to come all the way over to me.... 

The impact is on the family, because they spend more 

to pick me up”

“I only go into town now once. My daughter takes me

shopping once every 3 weeks. A neighbour takes me in

now and again, that’s all. I didn’t go into town last week 

at all and I haven’t been into town this week so far”

or non-drivers relying on others in the community/ household.

“If I need to get to the Dentist, I have to wait until my

husband is on holiday to get there”

“I get lifts from the neighbours. People are very kind. 

It’s more of an irritation than anything”

“I used to get the Sunday bus to go shopping and I got

someone to look after the kids. I can no longer do this. 

I have to get lifts from the kids’ grandparents”

“I used to catch the bus every Wednesday. To go to my

mother-in-law and do some cleaning for her. I can’t get

there, so she can’t get her shopping. I’ve gone to her

every Wednesday for the last three or four years.”

“It’s not fair. If you’ve got a car, it’s alright, if you haven’t,

you’re left stranded. Especially older people in the village.

Probably asking for a lift once a fortnight”

10
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Whilst many respondents have found people willing to help

them out this does still represent a major change for some.

Particularly amongst older residents, who are used to being

independent, but now find themselves relying on the

generosity of others and are worried about being a burden. 

“Got to rely on people to go shopping, that’s a lifestyle

change to rely on other people”

“I won’t be able to go shopping at all. I’ll have to rely 

on my sister.” 

[Interviewer: how does that make you feel?] 

“Very angry and upset.”

Some of the respondents were the people actually being

called upon to provide the ‘lifts’ for non-drivers. Whilst most

didn’t complain about this, some did note that it impacted on

their activities. For parents, there was some evidence that

they felt almost obliged to provide lifts to their children and

this impacted on other aspects of their lives.

“I have to give [my son] lifts. This affects my work 

and stress levels and time”

“I’ve been affected quite a lot. I have to rely on my

husband to take me in the car, and he doesn’t like driving

a lot. He’s the same age as me....He has an allotment 

and whatnot, and he poodles about. I’ve got to stop him

doing what he wants to do, to take me out every time.”

“It is the picking her up at lunchtime where I have to

present myself at the bus stop 2.5 miles away to meet 

the bus. She can’t get the community bus to bring her

down. If I have to go out or I am doing something, then 

it is an inconvenience.”

Some are reliant on relatives travelling substantial distances

in order to help them out. 

“My mum comes down to take me to the doctor or the

dentist, she comes down from an hour’s drive away to

pick me up, take me to my appointment, then go home”

Whilst some are comfortable asking for/receiving help for

important appointments or even main shopping trips, they are

less likely to do this for what could be seen as more frivolous/

social events.

“Have asked a friend if I need to go to hospital, but it’s not

fair to scrounge a lift for pleasure”

A few of the older respondents still drove their own car.

However, although they did not provide explicit reasons as to

why they would give up their car in future, some were clearly

thinking ahead to a time when driving was no longer an

option for them. 

“Once we’re unable to drive, if the routes aren’t there

then we’ll be more or less housebound”

“At the moment, we haven’t used it, [the bus] we’ve 

used the car. I’m 75, there’ll be a limit for me” 

“At the moment, I drive to Stowmarket, but days are

numbered now for that”

11

Conclusion

Although people are often still able to get around,

the consequences of a removed/ reduced bus

service can have a knock-on effect that encroaches

on an individual’s family or social circle. A loss of

personal independence means having to rely on

other people to assist them. In cases where the

changes to the bus service have been more severe,

the research found some individuals who felt they

would be stranded at home were it not for the

compassion of others willing to help and provide

transport.

The research reveals instances of people 

feeling that they are inconveniencing others and

discomfort when needing to ask for help.

Elsewhere, restrictions of having to fit in with

someone else’s schedule means missing out on

social activities or arranging appointments. 
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Theme 3
I’m paying instead!

Some passengers are forced to look at alternatives 
that lead them needing to spend more money as a
result. For pensioners, prior to the changes to the 
bus service they were travelling on the buses for free,
therefore any modal change for this group has often 
led to an increase in the costs of their travel.

For others, there is a need to pay for more expensive alternative

modes of transport (taxis mainly) or, in some extreme cases,

buying some form of transport for them to use themselves. Those

who have to make more journeys to provide lifts to others (and in

particular parents) or those who would prefer not to drive on

particular journeys but feel they are forced into doing so by a lack of

alternatives also noted the increase costs incurred in fuel etc.

Some have had to change where or how they shop and this

can be felt (where they have needed to shop in more local

outlets) to have led to an increase in the cost of their shopping.

There were also a few instances of people who have seen a

financial impact due to changes they have had to make in their

behaviour (changes in their ability to work or access childcare etc.).

“My neighbours, they agree. Some of them are on

unemployment benefits. It’s costing a fortune to get to 

the Jobcentre and interviews, spending their living allowance

on travelling instead of living”

For some the financial increase comes through needing to use

the car more frequently.

“I’m driving, I drive everywhere and the cost of petrol 

makes you wonder if it’s cheaper to go by bus”

“It costs me more money because I use my car. Financially 

it does impact on me”

“I had to buy a second hand car to go to work five days a week”

“I had to buy a car a couple of months ago. I managed to go

to work in Chesterfield, but I couldn’t come back because

the last bus comes from Chesterfield at 5.30 and sometimes

I had to work until 6pm, so I couldn’t manage....”

Others are having to pay more money to travel on trains or,

more commonly, using taxis.

“I had to have a taxi to get to my husband when he had a

heart attack, and it cost me £10 from Lancing to Worthing

hospital. One way. People who are trying to visit their

relatives in hospital and don’t drive on a weekend, they’ve

had it. They can’t get there at all on a Sunday.”

“I don’t go out so much and when I do it costs me a fortune

in taxis. The bus service has been removed completely”

“I wasn’t aware [of changes]. I ended up having to get 

a taxi home on the Sunday and that cost me £42”

“It’s cost me a lot more money in taxis, about £7 each way,

£14 for the whole fare. It’s a big difference from £2.70 or 

£3. I have a disability so I have a bus pass anyway”

“The best thing about the bus was that it was a lot cheaper.

Trains are three times as much”

“I don’t go out so much and when I do it costs me a fortune

in taxis. The bus service has been removed completely”

In addition to paying more to use their cars, some individuals

commented that car usage was at odds with government

messages they were being given about using the car less. 

“If we’re looking at trying to reduce car use in society….

I think it’s ludicrous that people in rural areas have limited

access to public transport. It’s counterproductive”

“They’re trying to get cars off the road”

“The government are telling us to use more public transport,

yet they’re taking away the services....We’ve had to have 

two cars because I need to go to work and the bus services

aren’t reliable enough for me to use them. They say one

thing and take away with the other”

There were a number of individuals who noted that the impact 

of the changes to bus timings was magnified by a more rigid

12
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enforcement of when free bus passes could be used, and in

particular, on not allowing their usage before 9.30am. This had

two main consequences: the reductions in daytime (free pass

applicable) services had diminished so they suffered increased

costs by being forced to travel before 9.30am and pay for bus

journeys; or, that with reduced daytime services, off-peak buses

were, in some instances, becoming more crowded (whilst the

earlier ‘peak’ buses were not as busy).

“It’s restrictive. Two things came into effect. The first thing 

is that they started the charge before 9.30am, and now 

we have to pay, when we go on the 521, for instance, to

Halesworth, because the only way I can get there is the 

9am [caused by timetable change]”

“I’ve got an appointment at the hospital at 9:00am for my

eyes. I can’t get the bus, otherwise I pay £2.20. I’d have to

get another bus from Bury, but I can’t do that because I’ve

got to pay. That little trip would cost £4. I don’t know what

time I’ll leave the hospital. If I miss the 12:30pm back then

the next one is 4:30pm. I’m 75 for crying out loud”

Some people have found that it impacts on their ability to work,

either needing to change hours, the method they get to work 

or how they organise their childcare.

“My daughter uses it to get to work. Since the cuts, she has

to lose 30 minutes of work each day to catch the 5:40pm

bus, because she has a 30 minute walk, or she has to wait

until 6:45pm for the next bus”

“I couldn’t get to work. I had to give up that job. It took 

me an hour and a half to walk there”

“My daughter’s a single parent, if she works then 

I can’t look after the boys. It costs her more money” 

[Interviewer: how has that affected your lifestyle?] 

“It’s affected my daughter’s. She does different shifts. If she

works a teatime shift, I can’t go and look after the boys”

“I don’t take jobs in Hyde anymore. It’s just too difficult to

get there. It’s prevented me from taking work on”

Passengers suspected that the role of free bus passes and their

relationship to the reduction in bus services is often a key one.

For some, they see the free passes as a direct casual factor in

services being removed. The fact that there were users on these

buses, but that they were not paying (and there was a feeling

that the companies were not fully refunded for these journeys)

led to them being unprofitable. Some respondents even

commented that they would have been happy to pay a small

surcharge over and above the free bus pass if it had meant that

the bus services had not needed to change. 

“The problem is that, with a bus pass, it’s not paying its way”

“[There was a] rumour that not enough people were using

them, or too many elderly people with bus passes, so they

weren’t getting enough paying”

“Lots of people complaining about pensioners on those

bus passes....that’s all you hear, but people have worked

for those bus passes”

“Rather than lose the buses, I’d willingly pay half fare”

“ [The buses] They didn’t pay. It was subsidised by the

Council. It left Hadleigh about 9.00am, so it only had

retired people on it using bus passes” 

13

Conclusion
There is clearly a greater financial burden on people

who have been forced to become less reliant on a bus

service. Dependence on a car has impacted people’s

budgets especially with increased fuel prices. In some

instances, people have had to purchase a vehicle to

enable them to get to and from work. Other modes of

transport are discarded as being prohibitively expensive

to be regularly relied upon. Taxis, but occasionally

trains, are mooted as being the only other alternatives,

but remain out of reach for people’s regular budgets. 

Stricter enforcement of when free bus passes are

valid coinciding with bus service changes magnifies 

the sense of constriction. There is some suspicion 

that numbers of passengers travelling on free bus

passes has been a contributing factor in the removal 

of some services.
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Theme 4
I have to decide yesterday
what I will do today

Where frequency of service is reduced, passengers
have needed more often to plan when they are going
to travel. This not only increases their need to plan
ahead to ensure they travel when buses are running,
but it also means that they need to plan ahead when
making appointments to ensure that these also fit in
with bus times. This can cause particular problems
when hospital or doctors appointments are required 
at short notice.

In some areas, dial-a-ride style services have replaced thetimetabled buses. This also needs more planning to ring up 

in advance in order to book the service. Whilst not an issue

examined in detail by this research, there was some

suggestion that people pre-booking dial-a-ride in advance 

on a consistent basis had led to it almost running to a

timetable and not providing the flexibility for other users 

to arrange to use it when appropriate for them.

As previously mentioned, there is also a lack of

spontaneity where individuals need to arrange lifts with 

other people and fit in around their plans and availability. 

“You can’t just go and catch a bus, you have to think

about it. If my daughter goes out we have to think 

about how she will get home, she can’t get on a bus”

“I have to plan more carefully. I can’t decide to go 

out at the last minute”

14
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“We need to think more ahead. Thank God for internet

shopping. If we’re going out, to the doctors for 

example, you’ve got to be designer ill”

“The times of the bus service buses are not necessarily

times that meet up with your appointment. If I wanted 

to go to the dentist or optician, I have to say I can’t go 

at that time because the bus won’t get me there”

“I’ve been catching the 17 for about 3 and a half years.

I’ve had to adjust to the system. It is quite difficult. 

You’re limited to the time you need to get to the bus 

stop. If you miss it, you’re screwed. You can’t do anything

else. There are no other buses running through”

“They don’t go to Saxmundham when we’ve got a 

doctor’s appointment. If you have a doctor’s or hospital

appointment, the buses don’t run when you need 

them to”

The change in the frequency of services, and in particular 

the decrease in regularity of the service, has led some users

to be confused about when buses are actually running.

“The 6a has been removed and the 6 has been reduced 

to nearly every hour and a quarter, which is very hard to

remember because it’s not regular. It’s roughly an hour

and a quarter service”

“I don’t know when the times are. It is so bad that we

never use it. The young ones have to get a taxi home

because the last bus is about 17:00”

The reduced number of services also magnifies the impact 

of ‘missing a bus’. 

“If they were more frequent I would use them more often.

I am always watching the clock…I pick my granddaughter

up from school. I’m always on edge on a day when I’m

picking her up that I’ve got to get that bus or I won’t be

there in time to pick her up. It’s a nuisance. It’s a poor

service for the 21st Century”

In some instances dial-a-ride style services have been put 

in place of regularly timetabled buses. Whilst these services

are appreciated, they do increase the amount of planning

ahead that is required in order to ensure that they are able 

to have access to the service when they need it.

A dial-a-ride service is seen as very convenient for some,

in particular those with the greatest mobility issues who

appreciate the door-to-door service, and the drivers on these

buses received praise for their attitude and helpfulness.

However, there were concerns over them being ‘all booked

up’ in advance and also, to a lesser extent, over what to do 

if your plans change/ you are ill and you have booked the

service. Where dial-a-ride services take you to connect 

to another bus service (rather than to the actual required

destination) there was some concern over connection times

and also the provision of adequate waiting facilities to make

this connection.

“You have to work things out and book in advance. I asked

the driver if they have been busy and he said they are

solidly booked, too busy to take bookings”

“It’s not very satisfactory. One thing is, you can’t suddenly

think on Friday, ‘It would be nice if I went to Bury tomorrow.’

It’s probably too late then to book your place. ....It’s not

terribly convenient. It does also mean people have to

wait, sometimes in the cold, 15 minutes or something 

for the connection” 

15

Conclusion

A reduced bus service lessens spontaneity as

individuals are forced into more advanced planning of

their activities. A reservation request a day or two in

advance still might not provide a guarantee of a place

on a dial-a-ride service. 

There is increased pressure for some people to

make their one bus home, or the reduced frequency

of services means that a seemingly sporadic bus

service is always in the back of their mind when trying

to get home or honour a pre-arranged engagement. 

Appointments (e.g. with a doctor or dentist) must

be made cautiously to ensure that they fit with a bus

schedule.
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People found out about the changes in a number of ways,

predominantly:

• On the buses themselves (posters or being told by the driver)

• In the local media

• Word of mouth from someone they know

Those who didn’t find out until they actually tried to access

the services risked spending time waiting for services that

weren’t going to come or, and this was raised in one

instance, almost missing the last bus home and being

stranded at their destination.

“I was waiting one day and the bus never turned up”

“This is the unfortunate thing. If I were a daily traveller 

on the buses I suppose it would have been brought to 

my attention, but the time of the 43 changed without my

knowledge, and it was only by chance I’d gone early to

the bus stop. I realised there’d been a change, and ended

up catching the 43 back from town, and somebody said,

‘the 293 doesn’t run anymore.’”

“Word gets around. I do a voluntary thing in Midhurst,

making tea and coffee, and word gets around there. 

I think we got a leaflet”

On the whole passengers felt they would have little or no

ability to impact on the decisions. They thought these were

simply driven by passenger numbers and revenues on

individual services. There were a few instances where people

had complained after the changes had been announced.

Whilst most received some response, this was usually just 

to provide an apology or justification for the changes as the

decisions had already been made.

“I am spearheading a campaign because villages have

been cut off. Residents are reliant on health services 

let alone their shopping”

16

5

Communication and consultat

Bus service reductions

Only a few respondents had any direct awareness of the relevant Councils conducting consultation prior to 
the changes. There were a number of people who signed petitions organised by others and a few instances
where people were aware of some consultation via their Parish Councils rather than the County Council 
being seen to be making an effort to consult directly with bus users.
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[Interviewer: were you aware of any consultations prior 

to the changes?] “I don’t think there were any. I seem 

to remember reading something about how more

pensioners with bus passes were using it than paying

passengers, and this had an impact on the Council

because they had to pay the bus company, and they’re

not too happy about that!”

“We did sign a petition. I don’t know who the person 

was, but she was up at Memorial Hall, where we catch 

the buses. We did sign her petition, and I do believe she

collected quite a few names.”

“I filled out the petition, because there was talk about 

the bus into Chichester going, but we saved that.”

“I did sign a petition beforehand. There might have 

been a meeting, I don’t know”.

“We weren’t even asked. Locally, here, we all have an

opinion on how it could have been rectified, but we were

never given the opportunity”

“I certainly wasn’t consulted, no. We just get told that 

the bus services are changing, and no one takes notice 

of the general public”

As previously mentioned, there was some feeling that free

bus passes lay behind the need to remove services and that

those services used predominantly by senior citizens were

most at risk as they didn’t generate revenues. 

“I know my brother complained about it in March. He did

get a reply, more or less saying that the money wasn’t

there to fund the buses and so therefore they felt they

had to do something.”

There was also concern expressed that the service changes

which had taken place to date were only the start and that

more extensive and impactful changes were likely over the

next few years. 

“I think it’s a similar case across lots of public services.

They let it run to rack and ruin until no one uses it, and

then they’ve got an excuse to get rid of it.”

“We used to pay half fare, then it went free. The government

made it free all the time, but now we’ve got a bus pass to

go free travelling, but we can’t use it because there’s no

buses. It’s ridiculous. I wouldn’t mind paying half fare”.

There was no clear indication from the research that any 

form of consultation had worked particularly well. Whilst it

was clear that those who found out at least two weeks before

the changes happened were more able to adapt to the changes. 

There is no clear preferred communication method. Frequent

users were happy to find out on the buses themselves, but less

frequent users had to rely on media or word of mouth.

17
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This report has categorised impacts into four main themes.

However, it is important to note that individuals can, and

often do, fall into more than one category.

The level of detriment experienced by an individual is based

on a number of factors and individuals using the same service

can be affected by its removal in very different ways. Those

who are more mobile, have a larger support network around

them, or are better off financially, are less likely to suffer the

levels of detriment experienced by those with health issues,

limited finances or fewer people to call on within the local area. 

However, it is not even clear that the impact can be

understood simply by looking at hard ‘facts’ such as these.

Attitudinally, some respondents seem to have a more

emotional reaction to service removal than others. Either this

is an indication of more ingrained habitual behaviour or a

stronger belief that society ‘owes’ them a bus service. The

attitude and personality of individual respondents can lead to

different perceptions of a change that on the surface impacts

two individuals in the same way.

Equally, whilst individuals may be making similar journeys

in terms of their origin and destination, the ‘reasons’ for these

journeys can lead to very different levels of detriment if

removed. Visiting friends and relatives tends to elicit a

stronger emotional response, particularly if these visits are to

hospitals/ care homes etc. Parents who feel they are

restricted on taking their children out for the day (either by

not being able to go at all or by having to return earlier than

they would like and, therefore, limiting what they are able to

do) also have a strong emotional reaction.

Looking at the individual themes, the most commonly

mentioned issues were no longer being able to travel for

leisure purposes in the evening or at weekends, reflecting the

nature of the changes made. Having to rely on lifts from other

people for some or all journeys was also frequently mentioned.

Not being able to travel at all was only very rarely

mentioned but did have the highest level of detriment where it

was applicable. There was also significant levels of concern

expressed amongst people that the current

reductions/changes were only the start of a process which

would have much greater impact on them in the future. 

A number of groups were impacted by the reductions/

changes, and those more impacted can be summarised as

older people, less affluent households, those with health

related issues, or households containing teenagers.

18

6

Overall conclusions

Bus service reductions

Overall, the research has highlighted the variety of ways in which individuals have been impacted by the
changes/reductions to their local bus services.
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Introduction

Introductions and reassurance…

• Welcome and thank for agreeing to take part in the

research

• Introduction to SPA Future Thinking – Member of the MRS

and adhere to the ethical code of conduct

• There are no right or wrong answers 

• This discussion will remain confidential and you will not be

named in any output resulting from this study

• This is your chance to share your opinions on the recent

bus cuts and how it has impacted on you and your family

• The discussion will be recorded so that I can listen back

later – difficult for me to have a conversation with you whilst

writing what you say 

Warm up

Firstly, I would like to find out a bit about you: name; family

composition; car ownership.

Usage of bus service

• I would now like to find out about how you and your family

used the local bus service before the recent changes were

implemented:

• How frequently did you use the local bus service prior to

the recent timetable changes? 

• Which routes did you use and at what times of the day?

• What was the purpose(s) of the journey(s)? For

example, work/ study, leisure activities, visiting friends/

family, hospital/ dentist appointments etc. 

• PROBE ABOUT SELF & FAMILY MEMBERS

Awareness of changes

• Now thinking about the changes to the bus service….

• How and when did you first become aware of the

changes?

• What changes have been implemented?

• Do you know why these changes were made?

Impact of changes (key priority)

• How do you/ does your family use the bus service now that

the changes have been implemented? PROBE FULLY:

• Frequency? 

• Routes/ times of the day?

• Purpose of the journey(s)? 

• Alternatives now used? – What?

• Have the changes impacted on your life in anyway? 

• IF YES – In what ways? PROBE FULLY:

• Have there been any lifestyle changes? 

• Has it changed the need to call upon other people’s

time/ other Council services etc.?

• EXPLORE/ DISCUSS THE FULL RANGE OF

IMPACTS (DIRECT & IN-DIRECT)

• Have you contacted the Council regarding the changes

and the impact it has had on you and your family?

– If YES : How did you do this? How was the contact

dealt with?

Consultation

• Were you aware of any consultation being conducted prior

to the changes? If yes:

• Did you participate in the consultation?

• Why?/ Why not?

• How did you participate?

• What did it involve?

• What do you think about how the consultation was

conducted?

• Why do you say that?

Final comments

• Any other thoughts on what we have discussed today?

• Thanks and close.

19
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Appendix –Discussion guide

Bus service reductions
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Contact us

© 2012 Passenger Focus

One Drummond Gate
Pimlico, London SW1V 2QY

t 0300 123 0860 
w www.passengerfocus.org.uk
e info@passengerfocus.org.uk

Passenger Focus is the operating
name of the Passengers’ Council
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�! ������ ��� ���� 
��-��$�� �$�	����� �����	�� �!���� ������� ��� ������ !��

�	&���� �������	��	��"� �������� ���� �����	��� �	� �����������������  �	�����!��

�����	��  ���� !�� �		�&�� ��	��� ���%� �����	� ��	������ �	� ����	������ .� ������� �&�	�

��������$����������
�����&���������	�������������� �����������������!�'�����

�����	��	�&���"��/��������������������������	���	������ ����������������"�
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*",� �� ��������� ������ !�� �� ������ ��� *01� 	������� �	� � ������������� �	��� ��� ��	���

������������! �������������
��-��$�����2����*+,*"����������������$�	�������

�����	�� ��� 	������� ���������� ���� �����	����%� 	�#	������� �	� 	��� ���� ��� !��

�	&���������������������	��������	������������&�	����������������	"��

� �

0� )�1��������

3",� 4�  �	����������	��������� � ��� ������!���		�&����	���������	��������*+,+�

���� 2����	�� *+,*� ��&�� ����� � �� ������� ��� ���� ������ ��  ������ ������������

������������������������!���	&���"�

3"*� ���� ��������	�����!�� � !�	����������  �������	�5��������	&�����	�&�����

���(������)�	��6��	��7������������	&�����	�&��������(�����8���"��

3"3� (���������������������	����&��%���������������	���	������	��	�&����!���		�&����&��

!����	������������������������������������������	� �,1�(���� !�	�*+,*"� �����

����������� ���� 	����� !��  � !�	� ��� ���� ��  ������ �	�5� ��� ��� ��	���� �����

!���������	��/	�&��6/�����7�������������9���������	���������!���������	��/	�&��

�����	�� ���:������-8���!������/��9� �;�	�	��������� ����	&�����	�&���������

������ ����� ��-�	� �����������������������������	�� ���������������� 	�'����

��	� ���� �	�&����� ��� �	&���� ��� (������ )�	�� 6��	��7%� (����� 8���� ���� !�������

/��������������)	�������	� ������	���&��"��

3"<� ������ ���� ��&�	�� � ����� ��� ������ 	������� �� 	��	����!��%� ���� ������� ���� ���

!���	&���� �����������������	���	������	� ���  �	������������� ����!������

������ !�� ���	���	� 6�		�&�� ��	��� ���7%� �&�	� ������ ���� 
��� ���� ��$�� ��&�� ���
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3"=� �����������	�������������	����� ����� �� ��������	����������������	���	���������


�����	������!	��	��*+,*������������������$��������������� �����!���������������

��	��������������������	����"�

3"1� ���� �����������������		�&����	�����������	��	����	���&������������&��������	�

!�������������"���

3">� ��$����� �$� ������������ ��	� ����	����&�� �	&�����	�&����%�!������ 	��	����!���

!�������!������ ��������������	���������	�����	��!���������������	������������ �����

������!��������	����������������		������&�	�� ���"�

3"?� ���	�������&���	� ��		�&����	�������������$����&��	���������������������!����

�������� ��� ������ ��	������ ��� ���� �����	�� ��� 	������� ���� �� ��	���	�  ������� ��

������������������4��������	�����	��	�������&���	� ��		�&��������$�����;�������

������	� ���� ���� �������	�� 	����� ��� ������!���� ������%� ���� �������������������

�������"�

3"0� 
��	���������������	���������������
���	�'�������������$��������	����� ����	�

�������������� � �	�&� �����	�������	�����)��(�	������/���&�	���	�;���9� ���������

����!������������	����������%�����	���������"�
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��#�$	��$%�#��$#��

���������������	�����	��	�������������������	�������� �!�	���	�"�#�$�

#��$--�)���.$)	�

�����	��	��	�#������������%�

�& �����������������	���	�������!� ��������'������	�'��(�� ����)���	�#���#�����

*()�&+����# ��������������, �!� �����	���'�����#��������'�����-�	.�����	�'����������

�/��������'�������'�	�� �#��� ���������	���0�����

�& �����������!� ��������#�����	���	��������������� ����	���	���	���	���0��

���/&#$�)���$��-�)�	�

������������	�
���������/�������	������1223,1241�

����%55---$��/�$�	�$�.5���5��/�$�	�$�.5'� �5��#�����5����5��612��	�����$��'�

�	�'��������������	�
��������	������1241�

����%55---$��/�$�	�$�.5��5�	������

�$)�����$%%.��#	�

��������	
��� �����
�	
�����������	���� ��������������

.-�����$)�$�����.0�	�

�������	���#�����#���!� �����������	�����	������ �����!��

������	��# ������#������ �����!��

�������	���'������������� ��#���������� �����!��
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4$4� ��/��#��� ����������!� ��������'����	�'��()���	���� � ���7� ��1241$� ������	�'��

��#������ -�� ���� ���  �#� � ��� ���	���	+� �	���� ������ ���� ��"�#���� 8�#� �

�	����	�������	�����'�	���'�	�� �#��� ������$�

4$1� ���� ��	�#��	� 9���	� � ��� �/������� ���� ���� ���� '�	� 	������ ��� ���� ��'�	�� �

#��� �������'	���41���������	����� �1:��#����	�1241$�

4$;� ���#������  ����������������� 
��+�������'�#������������'������������-����������

*���� ��	��� ���� ��� ���	���	<� ��#������&� ��� ��.��� � �#�� 	���	����� ����

��!� ������� �'� ��� ���	���	� ��	���	���� -��#�� �'��	� '�	���	� ��!� ������� -�	.+�

������ �!�	�����	���	��������������'�#��	������  ���	���$�

4$:� 
����#�		��� ��������������������	�� ���'������� ����'�������''�	�����������'�	�����

�����	�������� �!�	���	�"�#�+�� ����-����������	��	�����	�#�����������+�-�  ����

�	��������������
�����'�	�����������'�����#� ����	����	$�

4$=� ����	�� ���'������/�������#��� ���������	���+�����	�!���������	��������#������

-�  �����	��������������
�����������!����	��������$�

� �

�� .'���"�!���'��'"���!,����'"�

1$4� �������������������!����	�1244+�����
������	�#������/����%�

�& �	���	�����	�'��()���	���� �'�	�������������	0�����

�& �/� �	�� -���� ��� ���	���	� ���� ���	�#�� #���#� � ���� #���� '�	� ��!� ������

�������'� �>�� ���������	���	������������ ��� ��	����!���� �!�	��	�����

'�	������	����$��

���� ��	�  � � -�	.�	���� �	�� ������ ��.��� '�	-�	�� ��� ��/�� ��	����� �� �	�"�#��

.��-��������?�����	�������� �!�	���	�"�#�<�*����&$�

1$1� ���� .��� 
��� ������� ��"�#��!�� ��� ��� �� �!�	��� ��� ���� ����� �	�� ��� �	�-� ���

���	�����������������������	��	�-��##���� ���+���#��'�	�����������
��������������

����1241$�

1$;� ��� ��� �������� ��� ���� 1241� ���� 
��� ����	��� ���� ���������� �'� ���� ) �	.� ���� ����

��	�#��	�9���	� ���%�

- #��� �����	���	�������'���()���	���� �����	�'�+���# ������#��� �������-����

 �#� �������	���	+��	����������������"�#����8�#� ��	����	�������	����0�
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- �� �� '�	���	� ��#����� -���� ������	���	� 	���	����� ������!� ������� �'�

������	���	���	���	�����	���� 0�����

- �	������'�	���	���������������
����������������������������	�1241$�

1$:� �����	��	��	�����������������
��������������	����������#��	���'��#�����-����

	���	������������ ������������'��������#���'���������0�������������������������

	�#������������ ��� ����� ����+� ��	� ��#����� ��.��� ��� ���� 
��+� ��� ��� ������ ��

()���	�������	���	���	���	���$�

� �

1� ���2��3���������'���!���	!+

����������

;$4� ��/��#��� ����������!� ��������'����	�'��()���	���� ����7� ��1241$����#�����'�

���� �/�#���!�� �����	�� �� ��-�� ��� ���
'"�*� �$� � � ���� ����� ����� ���� �	�'��

��#������ �� ����#���� '�	� ��'�	������� ��	���� �� �+� ���� ���� 
��<� ���	�!� � �	�

����	�������'������	�'��()�������������������������������$�

;$1� ����������+�����'�  ��	�'����#������-��������� �#� �������	���	+��	����������

������"�#����8�#� ��	����	�������	�����'�	���'�	�� �#��� ����������4
�

������$�

;$;� 
��	�������������	��'�	�>����'�	�'�	���	���'�	���������!�������	�#��!���'	���

������	���	����5�	�����	�  ��� ���!��	$������#�������'	����� ��� ���!��	�-��

����+����!��-��'���������� ���#��������'������	�'����	�������-�������������	��	�'�	�

����	�# ����� �������� ������������� '�  � 	�����$� ����� 	�� �� ������	�#��	�9���	� �

�/������� ���� ���� ���� '�	� 	������ ��� ���� ��'�	�� � #��� ������� '	��� 41�

��������	����� �1:��#����	�1241$��

;$:� 
�� �� ��#	����� �� ����	���� ����+� ��� �� ���� 
��� ����	����� ��� �	�#���� -���� ����

��!� ��������'���()����������������������'���	�+����	������	�.��������� �����������

���	���	����� ���  ��#��  ������#������#����$�

;$=� ��� ����� �� ��.���� � �#�� -���� ���� �	���� ������ ���� ��"�#����  �#� � �����	�����

	���	����� ����	� !��-���� �����	�'��()���	���� $� ����	���#��!������������������

�� ��-��������@����������$�

;$A� �������'�	�� �#��� �������'�����#.���������	�'��()���	���� ���������	�#��!���

���� #�����	��+� ��/�� -�  � ������ ���� �	�'�� �	���� � �� ���	��	����$� � 
�� �� �����

��������� ��� #�		�� ���� �� #����	���� ���-���� ���� ��''�	���� ������� '�	� ���� ���

��	������ �� �!�	�� �	�"�#�� ��� ����	����� ���� ���� !��� �+� �''�#��!�� ���� ������� ��
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�������'�	��� �!�	��������	!�#�� ���	�!�����$� � 
�� ��#�		��� �� ������������������

	�� �� �'� ���� ��� ��+� � ���� -���� ��� ���	��	����� 	�#�����������+� -�  � ���

�	������� ��� ���� 
��� ��'�	�� ���� ���� �'� ���� #� ����	� ���	� ��� �	��	� ��� ��'�	�� ����

�����������	�#��'�	�����'����#�� ����	�124;54:$�

;$B� C�	���� �	��# �� ���� #������� 	� ������ ��� ���� �	�'�� ()�� ��!�� �����	��� ���  �#� �

��-����	+� ���� ��� �#� �	����	�� �	���� �	�� ���� �� ���� �����$� � 9�!��� ����

����	���#���'��������+�-����	�������������-� #����+���������	��	����'�#� ������

�������'� ���#�����'�	���	���'�	������������������	�'���	���� ���#������������

>������5��-�	�'�	��������
'"�*��4�

;$D� ��#��� ��������!�	�������-�
��������	����������.����� �#�������	�  � ���������	�'��

()�+� ���� ����� �/������� �>��  �� ��� ��� ��� ����� ��#�����$� � )���>���� �� ����

	�!���� 
��� ��� ��	������ -�  � ��� �	������� ��� ���� 
��� '�	� ��� #�����	������ ��� ���

��!����	��������$�

� �

5� $�
����������'
��+������!�����'��

:$4� ���#������  ����������������� 
��+�������'�#������������'������������-����������

*���� ��	��� ���� ��� ���	���	<� ��#������&� ��� ��.��� � �#�� 	���	����� ����

��!� ��������'�������	���	���	���	���$�

:$1� ��� 1D
��

� 7���� 	��	�������!�� '	��� ������ ���� 
��� �����	� ��� �� �� �#�� ������	�

�������� ��� -��#�� ����� �	������� ����	� ������ � �������� �!�	� ��-� �� ��	���	����

��	����������������#��'���	��$��������������-�������!������������$������>�����

���������������������	�#��	�9���	� �-	�����������#���	�����'������������������

�����	���-��	��'�	���	�# �	�'�#������-��������$�

:$1� �� �	��� �'� �������� '�  �-��� ���-���� ��/�� ���� �����+� ��#.��� ��� ���

#�		�������#�$� � ���� ���  ��� ��� ���� ������ � ��!� ������� �'� �	���#� � �	���� +�

#�!�	��������.����	����'���!�	���#�+�'�	��������#.�����+��������-�	.$�

:$;� ����� ���-�	.�����,����������  ���	�������	�'����������	���	�����	���� $��������

���� �����	��� �	����������'� ��������	+��������-�	.�����*������ ��,���	���	�

��#.������ #������� #�!�	���� ����� ���� ���	� -���� ���	�� #���	��� �	����	��

���	���	&� ��� ����	��.��� ��� ��!� ��� ��-� �� ��,���	���	� '�	�� �	���#�� ���

#���	��������������	���� $���
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:$:� ��.����	����'�������������� �!� ��'�#���	� ����������	���	�������	��-�� ������� ��

����/�	���!�	�����	!�#�$��
����� ��	���� �'	�������������'�	-�	����#��#�����'���

��	���	���� ���	�� ����� -�� �� �''�	� �	��� �� ���	�!��� #��� ������� ���� ��� �����

�!�	��	������#������ ������ �	!�#������ '�	�+� ���� #	�������!�	���	'�	���#�$���

��/������������#��	������ ����#��#�����'� "������-��	�����'� ������� ?�	���#�<+�

-������ �!�	��-�� ������!�	�������������	���	�������	�$������-�� ������������

���� ��	���	���� ���	�� ��� '� -�� �� 	�!��-� ��� �-�� ��	'�	���#�+� ���� -�� ��

����	�����	���� � ��� #������ �����	���#�� �� ���	��	����$� � ��� ���� ��#������ �  �

��	���	� -�� �� ��� �� �� ��� ��' ���#�� ��	�#� �� ���� ������ ���� �� �!�	�� �'� ���� ���

���������	��	�������������	��-����"�#��!��E���# ������������'�����
��$�

:$=� ���� ��	�#��	� 9���	� � ��� 	�#��� �� -	������ ��� ������ ���� �������� �� �����	� �'�

#��#�	�� 	���	����� ���� -�	.� �� '�	+� -��#�� '�  � ��	�� �'� ������ � �/��#������$��

��!�	��� �� ��� 	���������� ������+��'��	�'�	���	���!� �������-�	.+����	���� �

#��������!� �����'�	�����	���	���� ����� �� ���'�#��	�� ����  ���	���$� �������	�  � �

�	�#�� ��� ��!� ��� ����� �� �	�'�� ()�� �	���� � ���� ��� ���	���	� ��	���	����

���	�'�	����#���������+���"�#���������#���	�������������������?��/������<��#�����

�'�����	���	�$�

� �
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=$4� 
�� ��	 �� #�		�������#�� '	��� �����+� �� ����#� �� -�� ��!������ ��� -��#�� �	�'��

��	�� �'� 	�'�	��#�� '�	� ��� ���	���	� ��	���	���� -�� �� ��� ��!� ����� ��� ;2���

�#����	� 1241$� � ��� �� ��#�� -�	.� 	������ ��� ��� ����� ��� �#���!�� ���� �� ������

����+���/��#�����	������ ��� ��!���  �� ����	����� ������ ����������������#�		��������

#����	���� ���-���� ���� �	������ ���	���	� ��	���	���� ���� ���� �	�'�� ()��

�	���� ���	������!����	$������-�� ���  �-�������	�#��	�9���	� ����	�#���������

�	�'�		��� ���	��#�� ��� ���� 
��� ��'�	�� ���� ���� �'� ���� #� ����	� ���	+� ��� �	��	� ���

��'�	�����������������	�#��'�	�����'����#�� ����	�124;54:$�

=$1� ��	���	� ��#����� -�  � ���	�'�	�� ��.�� � �#�� -���� ������ �����	� �!�	� #������

-��.�����	��	������.������#���	��	�������� �$�

=$;� ����	�� ���'������/�������#��� ���������	���+�����	�!���������	��������#������

-�  �����	��������������
�����������!����	��������$�
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A$4� ��##�'� ��� �!�	���'����������	�������������������%�

• ����	���#�����#���!� �����������	�����	�����������'������������� ��

#��������������������������	��	�-�����##�����.���'�#� ����+��	!�#������

��� ����������������� �#��	����	�0�

• ���	�� # ������ #��������� ��#	������ ���� ��� �'� ��� �#� �	����	�� ���� ����

	���#���� ��	�'� � ������� ����	����� ��� ��� �'� ���� �	�!���� #�	+� ���� ���

�	����������������'�'�� ,�''�#�����!���# �$�

�
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4$� �����	���� �'�	���(�� ����)���	�#���#�����*F()�G&�'�	�������������	�����������

������	����������+�-��#���	����������� ���� �#��	!�#�+��	�!���������������� ��

!� ��� '�	� ������ ���� �	!�� ���� ����� ���� ���	� ��	.��� ��� ����'��� ��� 	������+�

-�	.�	�����!����	+����	��������	����������	�-����'����� �#� ��#�����$�

1$� 
�� ���������������� �!�	�����
����	������	����	�������	���<�*
��&��!�����?������	��

���������� �����#���	� �	� ������	�!����������� �+��''�	��� �����������	�������� �#�

�	����	����������������������	<�����#���!�����'��	�.�����"�#��!�+���	����'�-��#��

�	��������'������������	�'�������	�����%�

• �		���������# �������������	������

• ����������	��	�-����-�	.��##���� ����

• �� �!�	������	�!� ���'�	���� �#�������

• 
��	�!������>�� �����'� �#� �����	!�#��

�

;$� �	����� #��������� �	�� ������ �� #������������ �'� ����  ���,��	�� ��# ���� ��� ���

���	������ *��� ��	�� ��' ���#��� ��� �������� '�	�� ��#	���� ���!�� ����  �!� � �'�

��' �����&+� �� 	���#����� ��� ���� �H�� �'� ���� ���-�	.� ���	����+� ���� �� �	�-��� ��� ��� �#�

'�������������������  �#� ��##���� ���$� �����)�����������)�������<�	�#���������

���������  �#� ������	.���#��# ����������  �������������#�������������!��  ���������

��!�	�� �''�#�� ��� )����������� -���� !� ��� ��� � �#��� ��� ���-���� I44=���  ���� ����

I;2=���  ���������	��������  ��

:$� 
�'�	�� � �#� �#��� ����������������'����-����	������.��� ��	�����	��'�	�#������

������� �#� ������	.������������������	0���-�!�	�������#�������������	���	��	��

����	�  �������������������	���#������'���(�� ����)���	�#���#����$�

)
�:��,�

=$� �����	�������	���'�	������	�'��()���	���� �-�  �'�  �-�����������	���'����������

���	+���#�	��	����������'�!��8�#� ������	�������.�����������
����	��$�
����������+���
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�����	� �'� �	!�#�� ���� '�	�� ������� -�  � �/����� ����� )������ ��	���� ����

��	������	 ���$�

A$� @���	������	���� ��������-�	.���� ��� ������-�������#��������'�	����+�-��#���	��

��'����� ��� ���	� �'� ���	������ ���� '	�>���#��$� ?��	�#�<� 	����� ��!�� ���	�������

���	� �'� ���	������ ���� �� �������� 42� ������� �����	����� '	�>���#�� ��	����

������� ��� ����	���� �������� ���� �� �������� �'� ;2� ������� '	�>���#�� �������

����� ����$� � ����� 	����� -�  � ��� ��#�'�#�  �� ��	.����� ���� �	������� �� ?���� ���

��+� ��	�� ��� ���� ��� �	!�#�<� -��#�� -�  � �	������ ���	������ �	�-��$� ?8�#� <� 	�����

�������-�	.����	������� !�	����� '	�>���#����������	�������������� ����#�  ��-����

�����������	 ��'	�>���#�$��

B$�� �����	���� ��	�!��������'�#�����##���� ���� ���	�!���������  �#� �	������� ����  �

������������	�8�#� ������	�����	��+���	��#� �	 ������������ ��������##�����'	�>�����

����	!�#����	�����������$�

%��
���'"���!,
��'��

D$� ���� �	���� � ��# ���� ��� �� ��#.��� ����� �	�� H���� ����� ���� ����� ��#.��� *'�	�

�� ��� �� "��	���&� ����� �	�� !� ��� ��� �  � H���� �#	�� ���� �	������ ()�� ���-�	.�

��# ������ ��	�� �'� ��	������	 ���� ���� ��	���$� � ���� '�	�� �	�#��	�+� ��# ������

�	���#�������	�#���+�-�  �����/�#� �� ��������'�	��  �����	!�#�+��������	�� '�	��

-�  � #������ ������ ���� ��������� '�	�$� � ������� �� '�	�� '�	��� ��,����� �	�!� �-�  �

������  ������	�#���������	�����+�� ������������	���������	������������	���!���

�'��	�����'�	�����	$��

3$� ������ ��#.��� '�	� 4A� ��� 4D� ���� �������� ��	.��� -�  � ��� �	�!����� ��� ��� �  � H����

��������!� �������  �����0����	��������� ��,������	�������	������'�	�4A����4D�

�����������$�

42$�� �����	���� �����#�����	�/����� ��3;���  ����'�	������������"��	������	������$�

�������� ����#�� �������	����������	�!���������	� ��������+�����D26��'�#�����	�

-�  �����'�	���	��� ����� ����-����#�		���� �!� �*-������;6��'�����#�		�����	�#��'�	���

��� ��5�������#.����	�-������=6�'�	����������#.��&$�����������	����#� �#�������'�����

?-����	<�����? ��	<�������������������	����'��	 ���!�� ���	�����#	������()��

�	��� -���� ��� ��� �� �	��� ������ ���	���	������� �� �''�#���� 	� ���!�� ��� �!�	�  �

������$�

44$� ���	����#.������-�  �����!�� �� ������  ���������-�  ���# ����'�	��#������+��	�!������

#�����	�-������ ?�����	�#�����	�����<�-��	�������������� �� '�	��������� �	�!� +�

���� ����	� ��� �� '�	�� �� �	�#�� #������ ��� ���� #��� �'� ���� �>��!� ���� ���� ��#.��$��
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.'2������'��'"����'"�'��

41$� ���� ��������� '�	� ���� -�  � ��� ���� � 	����� ���� ����� 	��� ?���<� �	���� �#	�� �  �

#�����	�'�#������	.������������'�	��������	�!����+���# ��������� �!�	��$�����-�  �

�	������ ��� �#���� ���� #������#�� �#	�� ���� ���-�	.+� � ������� '���	��

��!� �������������# ����	�������#�'�#���	.�����$�

4;$� ��#.���-�  �����	�����������  �	� �!���� ���	���	���������������$�

	��'"��"���'"��
�2���'!
�

4:$� �� )�����	� )��	��	� -�  � ��� ���� ���� �	!�#�� #���������� ���� ��	'�	���#��

�����	�������#�����	�#����/��#�+�����-�  ��	�!������'�	������������-����#����#��

��/��-��	��#�����	��	���������'���$�

4=$� ��	!�#��#����������-�  � ��# �����/���������� ,�����
�'�	������+����	����#.�����+�

���� ��� ������'�� ���� >�� ���� !���# �+� �� #���	� � ������ �'� #�����	� #����#�� ����

#�������� �	� ���	�!��� �����	�� �'� #�����	� �	!�#�� ���� #�	�� ���� ���	�!���

��	.�����$���

4A$� ��	'�	���#�� �����	�� -�  � #�����	� 	� ���� ���+� ���#��� ���+� ���� #�����	�

���'�#����$� )�����	� ���'�#����� -�  � 	�'�	��#�� ��'�	������� �	�!����+� "��	����

������#������# ��� ���+� �'���������#�	���+� ��#.�����+��	�!�	�������''��!�� ��� ����

����#����#�������!�	�  ����'�#����$�

4B$� �� ��� ��	'�	���#�� ������� -�  � ��� ��������� ��� ��#�� #���	�#�� ��� ��#����!���

���	���	� ��� �� �!�	� �� ����� >�� ���+� ����� !� ��� '�	� ������ �	!�#�$� � � ���� 	������

'�#��� ��� ����	�� ����� �	�� ���� ����	����� ��� ������	� ����� ��� ��	.���

	���	#�$� � ���� 	������ -�  � ���� ��� ���	� ��	'�	���#�� ���� ��#����!��� �����

��	'�	���#�+� ���� -�  � ��' ���#�� -�����	� ���	���	� �	�� � ���� �� '�	� #���	�#��

�/������$�

���!��

'��

4D$� ����()��#������	���-�  ������!����������11�#���	�#�+�!�	���������H��'	���42����3=�

!���# �� ��� �	�!���� ����	�������� '�	� ���	���	� �'� �  � �H�$� � �  � #���	�#�� -�  � ���

�����	����������������������������	�-�  ��������� ������J���� �J�#���	�#���$�$�����

'�	� #�������� #���	�#�� #�������� �'� ��	�� ����� ���� #���	�#�$� ���� -�  � �  �-�

���	���	��'��  ��H����������#���''�#���#����#	��#���	�#�$�
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12$� )���	�#�� ��	������ -�  � ��� =� ���	� *#���	����� �'� ;� ���	� '�/��� ��	���� � �� ���

�/��������'�������1����	&��	�42����	�*B����	�'�/�����	����� ������/��������'�������

;����	&$��

&��
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�

14$� @���	� ���� �	���� � ��� 
��� ��� ���� )��������+� -���� �� ������� ��-�	+� -�  � ���

	������ �� '�	� ���� ���-�	.� �'� #	�,������	�� �	!�#�$� ��	���� ����

��	������	 ����-�  ���!��	��	�����������������)�����������������!��	��#���#���$�

11$� 8�#� �������	��-�  �������� ����+��##������ ���������
����������)�������������

	������ �� '�	� ���� ���-�	.� �'� �	!�#�� ����� ���	���� -��  �� -������ ��#�� ���	�#��

*9�������+���-#�� �+���	����������+������������������������	 ���&$��

1;$� ��� ����� � 	���	����� #�# �+� ����� ��� ���� ������� ������� ����  �!�� �	�#��+� ��

�	�����$� ���� -�  � �  �-� '�	� �	����	��#�� �'� ��#����,��.���+� ���� �� #��� �������

�	�#���������# ����#�����	���!� !�����$�����	�#���	��'�	����	���#��������� ��

����#�����!�	����������������������� �� �������#�# ��-�  ��  �-�'�	������/#������� �

�	� �/�	��	����	�� �!���� ��� �	��	� ��� #�������� �� �!�	���� ���� ()�� ��� �	!�#�� -������

�!�� �� ��	���	#�$�

.��!���'���������'�������

��

1:$� �@��� -�  � ��� ������� ��� ��� �� -��	�� >�� ���� #���	�#�� #���� ����� '�	#�+� ���	�'�	��

�/��������� �����-����	��������������	�!��������������	!�#��-�  ���������#�  ��

-��#�����������-����	���	��'������	!�#���������	��/��������	������#����������'�

��� ������$������(�� ����)���	�#���#�����*��������	���#����&����� ������1223�

�	���#�� �	��'�		���� ��� ����� -��� �	�� �����	� �'� ��� �##�������� � �������

#����� �#�� ����� ���� ��-� ���	���	� �� �� ����� ��� �	�!���� ���� ���� �	� �	��� ��

#����	�� �������������'��$�

1=$� ���� 
���-�  � ��.� �����#�� �����  �#�������		���������-���� ��#����������	���	�

������� �����	��	�������!��������	�������������''�#������!�������������� ��

����	�����������/�	������	�!��-���������	��	�������� ����		���������-��#���	��

 �.� ��������'��	+�-�	.�� �������''�#��!������	�#��#�$��

�22��"��������

1A$� ���� �	���� � �� �''�	��� �� -������ #�		���� 	���	#�+� �	�!����� ����� ���� '����#�� �

��������� ��� ���� -������ ��� �� �� ����$� � 
��� ���� ��/�� �	�� 	�>��	��� ��� ��� ��
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�� ��#���������������!��#���'���#��'����#�� ����	$�������	� ���	���'�#����	�����'	���

����()��-�  ������.���'�  ��������##�����-�������������������������	�#�$�����	�!����

'�	� ���� ��'�	����� #�	#�����#�� �	����+� ��� ���	��	�����  �!� � �'� 	�.� #��������#��

����������# �����-�����������''�	���� �������� $�

1B$� ��/�5
��� ��� �������� �� 9	�� )��� ���	��#�� *	�' �#����� #��� � �� ���	���	�

��	���&� ������������	���#���	�#��-������ �����	������()�$� ������	���� � �� �����

���� 
���-�  ���!�� � �� #���	� ��'� ���� '�	�� �	�#��	�������	�#�������	��#�� ������	��

�����	�����+��������	�'�	��� ��	������'�	��	�!�����	�.$��

�+
������!�.'�
�
����
�������
����

1D$� ����
�������������'���������=���� �#�
���	���)	���	����	��������'�	�����������.����

(�� ����)���	�#���#����$���

13$� �����	���� ���#�		��� ���/��#����������'������'�	��'��	���� �#�����	���#	���	��+�����

���� '�'��� #	���	���� *�'� �	���	����� ���&� -�  � ��� ����� ��#�� '�	���	� ��'�	�� �

#��� ���������������	���� ���������#��� ����$�

)
*��	�
���

;2$� ���� ������
�������	����+�'�  �-����'�	���	���!� ��������'������	���� +����

�	��	����()�+������	������#���� ���%�

K� ������4����������B�%����	�� �#��� ������������!� ��������'�	������

K� ������D�E������42�%�(�� ����)���	�#���#��������	��#�����	����������

'�������

K� ������44�E�������4B�%��	�#�	�������'�#���	�#��

K� ������4D�E������1:�%��	�������� ���	����

K� ����������1:�%�)���	�#��#�����#��
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• ��#�����	�'�-�	����� ��#��������������������	��	��$�����������!������������-�

��������-�������'�#� ����+������ �!� ��'����#��� ���+����������#�����	�

���'�#�����#�	�+����������	��'����� ��#������������������	�!� ����������'�  ���

���4=6��!�	����������������	$�������� ��!������	�����'�	���������������'�	��

��!��	�������!����' ��������	����������������.��������������/����!�+�����

������	������������#��������''�#� ���������	�����������$����������	!�#�����

������������	��	�����	����������	��� �	���#�������+���#��-��������-������'�'�	��

������#.��$��7���'�������������-���#�����	���-�  �#���#������������,#������������

'	��	�������	�#�$�

�

#$�
������
�� �����
��!�������������
����!�%��!����� 
!�	�&'�����	���(� �����
��������

��!������
���
��
�	
�������$� ����� ��������
�� �����"�

• �������.����������>�� �����'���������	!�#�����������������	�������	�  �������

#����	��������������	���	���'�����#����	��E���������������-���	���	�����'�����

�	��� �������������	�#����������������	$������	�' �#��������!���������������

������������������ �#� ������������	�#�������	$�����������#�	��'	����/������

#�����	��	���� ��������	���'�������	�0������!������	�!������������-����������

	�����������#�����	��������	�#����-����$��L�!������!�	��������#�����	����	���+�

�����'�������	�������� ��#�����	� �'�����������������-����!�����	�� ��M�

�

�
��
������
��#�)���!�*�����!������+�
��	������
�����$���"�

• ������������	��-����	��� ��������43DA0�����-� �-��	�!������ �#� �#���#� �

*-��������	�������
���	��	����&��������8������'	������	������ �#� ����

�	!�#���	���  ����������-��	�!����#��������-����	������	�������� ��������	���+�

-����'�	�����#��	��+�����-����>�� �����'��	!�#������	�!���$��
������ ��	� ���!� ��

	�#��� �������#������������� �-���!�����	���#�����-�-���'�	� �#� ������	���������

���#�����������-�	.��������	��������	���������'� �-��$�

�

,��
���
��#�)�!� �!�!�
����-��.���/���� ��, 
�+�����
����.����������.���
��%���.�+"�

• ��$������	�� ��.�����������	���#��!����	����'��-����-����� �'�	� �#� �����E���

��	���	����-�������#��������������(�� ����)���	�#���#�����*()�&$������
������

�.�����/�������!��������������'�������������'�  ��������-��#��-�� ���	�!����

��������-���'�	-�	�$������	�� ����/������-�-�  �������-������'�����������	�'��

()�+����������� �����!� ����������-��������������	���	������������	���	����

�	���� ��������	$������
���-�  �#�����	�������'��������������������#��	�+�����

-�  �#�������������-���'�	-�	��-�������������������'�	��������������$�

�

�
�����.!���-/,��+%�����+�����$���%�����	���"�

• @���	�����()���	���� �-���	���	�'����+����� �#� ���� �#��	����	�������-�� ���#��

������� �����-�	.$������� ����� ��'�	���	�#��	��-�� ����� ����������	�-���

���	����������	!�#�+�����	�����-�� ������ �����������!������	��#��������
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�'�	�������*�������	!�#������� ����������-�������	����	'�	����&�-�� �������	��

�	�����'�	-�	�������+�������� �	�����##�$��������������	����'	���'�	��-�� ��

��������������
���*����� �#�����&��������'�	������	!�#�+�-������	����������!�����

��#.�������	�!������������������ ����� �#��	!�#������	�� �$�

�

��..��������������$��$��+� 
��%���$��������
��-/,�%��%���."�

• ����	���	������������ �	�'�	�������-��������  ������	��'����!�	� �H���$�

)�����������������-��������������������'�	������������  �������+�����

����	���-������  �������+�����-���/��#�������!�	��������������� �������������

�������$��

�

��..���-/,�%��%���.�+����
�	
�����..��$���.� �.���%�����"�

• ��$��������	�IA1���  �����'���� �#�������-�  �������������������������������������

���	$���������������'�#������������'�������� 	�����,�����##�����'�	�:16��'��������

#�������<����� ���#���$�������	���� �-����.��-�  �����''�	��� ��-�����������

�/�	����� �#������0����'�#��-������� �#�'�����������	��!�	���	��	��-���� ��!��

�����-��#����#���!���!����'�	���/����	���	�������	��	���� $�

�

���� ���
���+%����+�����������%��%����	�%�����.������$$��!��.�"�

• ����������������	������	.�������-�� �������� ���	�'���� �������0���	���� ����'�

���	���	<���� �#��##����������������!�	�������	��������	����*�	�'��&�������/#��

�'�416���������#��������������	���������#���!���1;6$������� ��!���������'��	�	�

�����-�� ���  �-����#����������������	���	��� ��	������	������##����� ��

	�����'�	���	�+�-�� ��� ���  �-������	����!�������������������#.���������� �#� ����

����������.�����	�!������'�	�������	$�

�

���.!���%������
�%�����	�
����+���+%����+���"�

• ���������'�#���'����������	�������� �!�	���	�"�#���������.��������	�����	�#��!��

����	������ ���������$�����.��-�����������	���	���	������!��-�������-��

�������������-�	.�����������	������	���	����-��#����#���!����#����	�� ��	�� ��E�

���������� �.� �������!� !��#���	������ ��������-��$�

�

#������-/,�0����������$� ��
1���%%�!�.� �.� ��� �.������	� ����.��$���������	����

��  ���$�.� �+%�������%��$��"�

• ��$������ ��!��������� �#��������������� �#��	!�#����������<���-��������� ��

���� ����������	��+���������#����#	����	�����������8�����$��	�!�������

#��������-�  �����'�	�-�	.�-��������()������#�����  ���.����� �����	�'���'	���

���	������	���������	�#���	�#�+���������  �����������	�#����$������������������-��

#�����.���	��������/����	����������������� ��!� ���'�	�����IA1���  �������

#�		��� ������������������������������	+�:16��'��������� ���#�����'������	�!����

#�������$�

�

Page 247



�

������������	�


����	������	����	�������	����
�

�����������
�������
���

�����.� �.� ��� �.����!�
��#�)�������!���!��������������������$�2����..���������
��������1

�������$���-/,�	�����
��!"�

• ���� �!� ��'�?	�.<�����������������������������#���������	��� ���##�	��'�

�����������������	����������������������	�'�	�������/����#���M����/�����

������������������'�	�!�����	�.�������	��'�	�;2����	$��������#����������������

#��������#�		��� ��	�#��!�+�'	���'�	��� ����� �#�'������+�����	�����������#����'�

����()�����-�	.�-���	���	������$������������������()���	���� ������������ ����

	���	������������� �#� �����������	�!���	!�#�$��

�

• ����?	�.<��##�	��'���	����������	�!��������-	��������������#������������#�!�	�

����#����'��������'�	������	!�#�$��������#�����	�����
���������������� ��#���������$��

����'�������#��������	���#���� �-������������������������������
���-�  ���!�����

��.���#�����������������������.���	��#����	��	���#������$���������/�#� ����������

�	�#�������-�� �����#�		��������������	�!����#�������E�������''�	��#��������+���

-��������	���� �#��	!�#�+�������� �#�-�  ���!���������	�������������������' ���#��

�	���� ���������	������$��������!�	��� ���������������#�����-�  ��������$��

�

�
����..�
�%%����$� ��� �.��
������ ��
����$��!��	�$��������"�

• �����!��� 	�������� ���!����'�	�������/����	��������	��	���� $���!����+����	������

����� ���������������� �#�'��������!�� �� ���������	������-�  ������������	���#���

'�	���	$��@���	�����#���	���E������<���	.��+���	���	���+��	���()��E�����-�� ��

 �������#�������	!�#�����5�	���#	�������'�	�$��������''�	��#������	���	��	���� �

������+���-��������	���� �#��	!�#�+�������� �#�-�  ���!���������	�����������������

��' ���#���	���� ���������	������+�	����	��������� �# �����##������ ��������

��.�����������#���������������	� ��#����	#�� �'�#��	$�

�

��..�
����%.����%��
��0�����$�
�����!���$����� �+%�����+%.������������"�

• ��$�����-�  ���.���	���������� ������	���	������'��	 �$������?�	��'�	��'�

@���	��.����*�	���#������'���� ������&����� ������.��-����?�@��<���� ������

�	��'�	�����������	���	��	�!��������������	!�#��-��	�������-�	.$���@����	���#��

��� ����N���	������#����������'���� �������-���������������	��'�		���

'	��������-��	����������	+���# ���������+�#�����������'��	!�#��������������	�	����$��

���� �-���!�	�����()����#�'�#�  ��� ��#�!�	��������	����$���	��'�		����

��� �������!������	���������#>��	�������������'���������	�����������+��	��� ��

#����	�� ����+��	������	������������������!������	�����	��	����� ���� �������

#���	�#�$������	��� ��-�	.����-���������	����������������	�����������#��#�	��
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Tyne and Wear Integrated Transport Authority - Delegated Committee 

 

8 August 2012 

(10.30  - 11.00 am) 

 

 

Present: 

 

Councillor: D Wood (Chair) 

 

Councillors: Blackburn and P Wood  

 

In attendance:   

 

N Clennett Gateshead Council 

H Emms Transport Policy Adviser to the ITA, Newcastle City Council 

S Herbert Transport Policy, Newcastle City Council 

B Joyce Democratic Services, Newcastle City Council 

D Laux Sunderland City Council 

G MacDonald Transport Policy, Newcastle City Council 

H Mathews Nexus  
 

  

1. APOLOGIES FOR ABSENCE  

 

There were no apologies for absence received. 

 

2. DECLARATIONS OF INTEREST OF MEMBERS OR OFFICERS IN ANY MATTER TO BE DISCUSSED 

AT THE MEETING  

 

There were no declarations of interest. 

 

3. LOCAL SUSTAINABLE TRANSPORT FUND (LSTF) - REVISED BID  

 

Submitted: Report of LSFT Senior Responsible Owner (previously circulated and copy attached 

to the official minutes) to provide Members with an update on the revised bid to the Local 

Sustainable Transport Fund, following feedback from the Department for Transport (DfT). 

 

At the meeting on 7 August 2012 the DfT agreed that the proposed package was more 

focussed but considered that the surrounding context remained too broad and needed to be 

tightened up. 

 

H Emms confirmed that the DfT were happy with the package in principle. The revised bid 

would need to demonstrate what difference the proposals would make and the benefits in 

terms of travel patterns across Tyne and Wear. The package was still too broad and the advice 
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from DfT was to provide a more geographical focus and links to the wider more generic 

benefits.  

 

The Chair advised that the deadline had slipped from 10
th

 to 15
th

 August and that the 

Delegated Committee had the authority of the ITA to take the final decision on the bid. He 

proposed that the Delegated Committee meet early next week to consider the final bid. 

 

Comments/issues raised     

• Although the travel planning measures within the bid remained appropriate the 

proposed bus service linking Washington and Gateshead could be removed. 

• The issue of the assessment of the bid by a range of government officials/advisors was 

raised. It would be quite a difficult task to get the bid through the assessment.   

• A Member expressed concern that a decision on such an important issue was expected 

prior to completion of the final bid document. He requested that papers be provided in 

a more timely fashion in the future.   

• Given the uncertainty of the future of a bus service from Washington to Gateshead it 

was proposed to remove this from the bid. 

• Officer agreement across the five local authority areas would also be needed to ensure 

the bid was robust. 

• All local authorities need to be aware of the economic affects of transport proposals on 

their council area. 

• There was some discussion around the Western Bypass/Lobley Hill junction and how 

the bid linked to future proposals. Officers advised that work was ongoing with the 

Highways Agency and that this would be looked at again as part of the City Deal. The 

bid offered a strong package which would compliment future proposals. 

 

The final bid would be ready for Friday 10 August. It would be approximately 20 pages plus 

appendices.  Hard copies would be circulated to members (home addresses) on Friday 

afternoon.  

 

RESOLVED – That a further meeting of the Delegated Committee be convened at 10:30am on 

Monday 13 August 2012 to make a decision on the bid.  
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Tyne and Wear Integrated Transport Authority - Delegated Committee 

 

13 August 2012 

(10.30  - 10.55 am) 

 

 

Present: 

 

Councillor: D Wood (Chair) 

 

Councillors: Blackburn and P Wood  

 

In attendance:   

 

N Clennett Gateshead Council 

H Emms Transport Policy Adviser to the ITA, Newcastle City Council 

S Herbert Transport Policy, Newcastle City Council 

B Joyce Democratic Services, Newcastle City Council 

D Laux Sunderland City Council 

G MacDonald Transport Policy, Newcastle City Council 

H Mathews Nexus  

 

 

4. APOLOGIES FOR ABSENCE  

 

There were no apologies for absence received. 

 

5. DECLARATIONS OF INTEREST OF MEMBERS OR OFFICERS IN ANY MATTER TO BE DISCUSSED 

AT THE MEETING  

 

There were no declarations of interest. 

 

6. LOCAL SUSTAINABLE TRANSPORT FUND (LSTF) - REVISED BID  

 

Submitted: Report of the LSFT Senior Responsible Owner (previously circulated and copy 

attached to the official minutes) to provide Members with an update on the revised bid to the 

Local Sustainable Transport Fund, following feedback from the Department for Transport (DfT) 

and comments from the last meeting of the ITA Delegated Committee. 

 

Nick Clennett gave a brief introduction to the revised document and thanked officers for 

making the suggested changes and providing a more coherent bid. The primary and secondary 

objectives of the bid were clearly set out (page 15) and the bid package was detailed in Section 

C (page 16).  

 

Comments/points raised 
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• A Member suggested that the document could present an opportunity to provide 

information on the various projects across Tyne and Wear whilst highlighting that 

there was consensus around the priority of the A1 Western Bypass. 

• In respect of the reference to ‘suppressed demand for cycle travel’ (page 18) 

Newcastle had a strong cycle forum and key issues raised were short trips and lack of 

infrastructure. There appeared to be growing support to stimulate cycle use and NCC 

had invested in infrastructure.  

• Work had been ongoing in the Gateshead area on cycle routes for a number of years 

and there had also been a rise in requests for bicycle parking facilities.  

• Nexus were aware that people currently using cars to get to Metro stations would be 

interested in a better cycling infrastructure. 

• Figures used in the report were based on DfT research and would therefore be 

supported by DfT. 

• The document would be amended to be more specific at Section D1 to illustrate if the 

figures were daily or weekly etc. 

• The reference to ‘…200 tonnes of cargo’ (page 2) would be amended to show that this 

was from Tyne and Wear. 

• ‘The A1 is the North East’s only strategic corridor leading to Edinburg’ to be amended 

to ‘… is the key …strategic corridor’.  

 

Officers would investigate the possibility of including more information on other schemes in 

Tyne and Wear in the context section of the document that did not detract from the focus of 

the bid. 

 

The document would be formatted and branded (along with the appendices) prior to 

submission to DfT on Wednesday 15 August. The result of the bidding process would be 

available early/mid September 2012. 

 

The final version of the document would be circulated for information to all ITA members on 

Wednesday 15
th

 August and also published on the NCC and ITA websites. 

  

RESOLVED: That the ITA Delegated Committee endorsed the revised bid document subject to 

the minor amendments and additions mentioned above. 
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